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BBEJAEHHUE

B coBpeMeHHBIX yCIOBHSIX HE3aBUCHMAasl OLIEHKAa KayecTBa yclIOBUM oOpa3zoBaTenbHbIX yciyr (manee — HOKO) sBusercs
onHOM M3 ¢GopM OOLIECTBEHHOTO KOHTPOJS M OCYIIECTBISIETCS C ILENbI0 MH()OPMHPOBAHHUS YYAaCTHHKOB 00pa30BaTEIbHBIX
OTHOULIEHUH (B MEPBYIO OdYepe]b MOTpEOUTENel yCIyr) O KadecTBe oOpa3oBaHHUs, KOTOpoe olecreuuBaeT oOpa3zoBaTeibHas
opraHuzanus U OyJIy4d OIEHOYHOM MpOIEAYpOM, HallpaBjeHHA Ha MOJYy4YeHUE CBEACHUN 00 o0pa3oBaTeIbHOU NEATETLHOCTH
OpraHu3aliii, O KauyeCTBE YCIOBUU OKA3bIBAEMBIX OOYyYaloOIMMCS TNpH peanu3alud o0pa30oBaTEIbHBIX IPOrPaAMM,
MPEI0CTaBIIEHNE yYaCTHHUKAM OTHOIIEHHH B cdepe oOpa3oBaHUsS COOTBETCTBYIOIIEH HMH(OpManuu o0 YpOBHE OpraHu3alvu
paboTHI 10 peanu3aiui 00pa3oBaTEIbHBIX MPOrPAMM U YIIYUIICHUS THHOPMUPOBAHHOCTH MOTPEOUTENC O KadyecTBE YCIOBUMA
paboThl 00pa3oBaTEILHON OpraHU3alIUH.

1) HopmaTuBHO-IpaBOBOW W HWHCTPYKTHBHO-METOAN4YECKON OcHOBOM st mposeaennss HOKO sasasorcs
HOPMATHUBHO-NPABOBBIE AKTHI U MNCbLMA (peiepajbHbIX OPraHOB BJIACTH:

1.1.®enepanbubiit 3akoH 0T 29.12.2012 Ne 273-03 (pea. ot 02.03.2016) «O6 obpazoBanuu B Poccuiickoit deneparum
(ctathsa 95 «He3aBucumasi olieHKa KauecTBa 0Opa30BaAHUSN).

1.2.@enepanbubiii 3akoH oT 21.07.2014 N 256-®3 «O BHECEHHM W3MEHEHUW B OTIEIIbHBIE 3aKOHOMATEIBHBIC AKThI
Poccuiickoit denepanuu 1Mo BompocaM MPOBEASHUS HE3aBUCHMOM OIEHKH KadeCTBa OKa3aHHUs YCIyT OpraHu3alnusMu B cdepe
KYJbTYpPBbI, COHUATIBHOTO OOCITYKMBAHMS, OXPAHbI 3J0POBbsl U 00pa3oBaHus".

1.3.1lpukaz Muno6puayku Poccum ot 05.12.2014 No 1547 «OO0 yTBepkACHUM TOKa3aTesiel, XapaKTePU3YIOIUX 00IIme
KpUTEPUU OIICHKHM KayecTBa 0Opa3oBaTEeNbHOW ACSATENBHOCTH OpPTaHU3AlMK, OCYIIECTBISIOMMX 00pa30BaTEIbHYIO

ACATCIBHOCTB.



1.4.ITucbmo Muno6puayku Poccun ot 03.04.2015 No AI1-512/02 «O nampasnenun Metommueckux pekomenaaimii mo HOKO»
(BMecTe ¢ «MeToau4ecKUMU PEKOMEHIAITMSIMH TI0 MIPOBECHUIO0 HE3aBIUCHUMON OIEHKH KauyecTBa 00pa30BaTEIHLHOM JACSITEIIbHOCTH
OpraHu3alliid, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO AEATEIbHOCTEY, yTB. MuHoOpHayku Poccun 01.04.2015).

1.5.11lpuka3 Munduna Poccuu ot 22 utons 2015 r. Ne 1161 «O coctaBe uHpOpMaIluu 0 pe3ysibTaTax HE3aBUCUMOU OLEHKH
KayecTBa 00pa30BaTEeNbHON EATEIHLHOCTH OPTaHU3AIMi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO NEATEIbHOCTh, OKa3aHUS yCIyT
OpraHu3alUsIMU KYJIbTYpbI, COIMAIBLHOTO OOCITY)KMBaHUSA, MEAUIIMHCKUMU OpPTaHU3AIMIMH, pa3MellaeMod Ha OQUIIHaTEHOM
caiite s pasMmenieHuss HHGOPMAIUM O TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX YUPEKICHUSIX B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTu «HTepHET», U OPSIIKE €€ Pa3MEIICHUSD.

1.6.I1lpuka3 PocoOpnamzopa ot 29.05.2014 Ne 785 (pen. ot 02.02.2016) «OO0 yrBepkIeHMM TpeOOBaHHM K CTPYKType
oQUIMAILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3alny B MH()OPMALIMOHHO-TEIEKOMMYHUKaMOHHOM cetn "UHTepHeT" u hopmaty
MIPEICTABJICHUS HA HEM UH(POPMALIUN.

1.7. ®enepanbhbiil 3akoH OoT 5 nekadps 2017 . Ne 392-03 «O BHeCEHUU U3MEHEHHU B OTJIEJIbHBIEC 3aKOHOJATEIHbHBIC aKThl
Poccuiickoit @enepanun 1Mo BONpPOCaM COBEPUICHCTBOBAHUS MPOBEACHUS HE3aBUCHUMOW OLICHKH Kauye€CTBAa YCJIOBUW OKAa3aHMS
YCIIyT OpraHu3aiusMu B cepe KylabTypbl, OXpaHbl 370POBBS, 00pa30BaHUS, COIMAIILHOTO OOCIY:XKMBaHUS U (enepaabHBIMU
YUPEKICHUSIMU MEIUKO-COIUATIBHON AKCIIEPTU3BDY.

1.8. ®enepanbhblii 3akoH Ne 392-D3 ot 05.12.2018 r. "O BHeceHMM U3MEHEHUM B OTJEIbHBIE 3aKOHO/IaTEJIbHBIE aKThl PD
[0 BOIPOCaM COBEPILICHCTBOBAHMS MPOBEJCHUS HE3aBUCHUMOW OLICHKHM KayecTBa YCIOBUM OKa3aHUs YCIAyr OpraHU3alusiMH B
chepe KyJIbTypbl, OXpaHbl 3JI0POBbs, 0OPA30BaHUs, COLMAIBHOTO OOCIYKUBaHUS U (PefepaibHBIMU YUPEKICHUSIMU MEIUKO-
COIIMATILHOM AKCTIEPTU3BI'.

1.9.11octanoBnenue IlpaBurensctBa P® ot 17 ampens 2018 r. Ne 457 "OO6 yrBepxknaenun (opmbl 00s3aTEIBHOTO
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nyOJUYHOTO OTYeTa BBICHIETO JIOJDKHOCTHOTO JiMIa CyObekTa poccuiickoil (denepanuu (PyKOBOAMUTENST  BBICIIETO
HCIIOJTHUTENILHOTO OpraHa rocyAapCTBEHHOW BIAcTH CyOBEKTa pOCCHMCKOW deaepanui) o pe3yiapTaTaX HE3aBUCHUMOW OLEHKU
KauyecTBa YCJIOBHI OKa3aHMsl YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3JI0pPOBbs, OOpa3oBaHUsA, COIUAIBLHOTO
oOCIy>KMBaHUs, MPEACTABISIEMOr0 B 3aKOHOJATENIbHBIM (MpPENCTaBUTENbHBIN) OpraH TOCYIapCTBEHHOM BIIACTU CYObEKTa
poccuiickoit (enepanuu, U GOpMBI TJIaHA MO YCTPAHEHUIO HEAOCTATKOB, BBISIBICHHBIX B XOJ€ HE3aBUCHUMOM OIEHKH KauecTBa
YCIIOBUI OKa3aHMsI yCIIyT OpraHU3alUsaMH B cepe KyJIbTyphl, OXpPaHbI 310pOBbsl, 00pa30BaHUs, COLMAILHOTO 0OCITYKUBAHUS U
(benepalbHbIMU YUPEKACHUIMU MEIUKO-COLMAIIBHON AKCIIEPTU3BI.

1.10. IIpuxa3z Muntpyna Poccun ot 31 mas 2018 . Ne 3441 «O6 ytBepxknenun EauHoro nmopsiaka pacuera nokasarese,
XapaKTepU3YIOIIUX O00IMe KPUTEPUU OLIEHKM KauecTBa YCJIOBUH OKa3aHUs YCIYI OpraHM3alMsMU B cepe KylIbTYpbl, OXpaHbl
3I0pOBbs, OOPAa30BaHMsI, COLMAIBHOIO OOCIYKHBAaHUS W (PelepanbHbIMU YUPEKICHUSIMU MEIUKO-COLUMAIBHOM AKCIEPTU3BD»
(3apeructpupoan B Muntocre Poccun, peructpanuonssiii Ne 52409 ot 11 oxtsi6ps 20018 1)

1.11. Tlpuka3 MuHuctepcTBa Tpyda M COUMAIbHOM 3ammThl poccuiickoi denepanuu ot 31 mag 2018 r. Ne 344 "OO6
YTBEPKICHUHM €IWHOI0 MOpsAKa pacyé€ra MoKazaTeNed, XapaKTepU3YyIOIIMX OOIIMe KPUTEPUHU OLEHKH KayecTBa YCIOBHM
OKa3aHUsl YCIyr OpraHu3auusiMd B cdepe KylbTypbl, OXpaHbl 30pOBbS, 00pa30BaHUs, COIMAIBHOTO OOCITY>KMBAaHUSA U
(benepalbHbIMU YUPEKACHUIMU MEIUKO-COLIMATIBHON AKCIIEPTU3BI.

1.12. Tlocranosnenue I[IpaButensctBa PO ot oT 31 mas 2018 r. Ne 638 "OO yTBepkaeHun npaBui cOopa U 0000IIeHUs
uH(pOpMallMM O KauyecTBE YCIOBHUI OKa3aHHUs YCIYr OpraHu3alMsIMH B cepe KyIbTypbl, OXpaHbl 3J0pOBbs, 00pa3oBaHUS,
COLIMAJIBHOTO 00CITYy>KMBaHUs U (heepaIbHBIMU YUPEKACHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTUBI.

1.13. Tlpuxa3z Muntpyna Poccun ot 30 oxtsi6pst 2018 1. No 6751 «O06 yTBep)aeHNN METOAMKN BBISIBICHUS U 0000IIEHUS

MHEHHUS TPAKJaH O KAYeCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyJabTypbl, OXpaHbl 310pPOBbs, 00pa3oBaHMs,
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COLIMAJIBHOTO OOCIYy)XHBaHUS U (PelepaibHbIMU YUPESKICHUSIMU MEIUKO-COIIMAIIBHON AKCIEePTU3b» (3aperucTpupoBaH B
Mumntocte Poccuu ot 20 Hoa0pst 2018 . Ne 52726).

1.14. Tlpuka3z Muntpyna Poccun ot 31 mas 2018 . Ne 3441 «O6 ytBepxknenuu EauHoro nmopsiaka pacuera nokasaresne,
XapaKTepU3yIoIMX OOLIMe KPUTEPUHU OLIEHKH KayecTBa YCJIOBHH OKa3aHHs YCIYr OpraHu3alusMu B cepe KyIbTypbl, OXpPaHBI
37I0POBBsI, O0pa30BaHUs, COLMATIBHOTO OOCTYKHBaHUA U (eACPATbHBIMH YUPEKACHUSIMU METUKO-COLUAIBHON SKCIEPTU3BD)
(3apeructpupoBan B Muntocte Poccun, peructparmonnniit Ne 52409 ot 11 oxts16ps 20018 1)

1.15. Tlpuka3z Munnpocsemenust Poccun ot 9 oktsi0psa 2018 . Ne 112 «O6 opranuzanuu B MUHHUCTEPCTBE MPOCBEUICHUS
Poccuiickoii @enepanuu paboThl MO MPOBEACHUIO HE3aBHCHUMOW OLICHKM KauecTBa YCJIOBUH OCYIIECTBICHHS 00pa30BaTEIbHOU
JeSITENBbHOCTH 00pa30BaTEIbHBIMU OPTaHU3AIUSIMI.

1.16. Ilpukaz Munobpuayku Poccuu ot 9 ampens 2018 1. No 254 «O06 opranmuzanuu B MuHHCTEpPCTBE 00pa3oBaHUsI U
Hayku Poccuiickoii ®enepauuu pabOThl MO MPOBEACHUIO HE3aBHUCUMOM OIIEHKM KauecTBa YCJIOBUM OCYILECTBICHUS
o0pa3oBaTeNbHON JAEATENbHOCTH (DelepalIbHBIMU TOCYJApCTBEHHBIMU 00pa30BaTEIbHBIMA OpPraHU3alMsIMU, a TaKXKe HHBIMU
OpraHu3alysMy, OCYIIECTBISIOIMMU 00pa30BaTEIbHYIO AESITENBHOCTh 3a CUeT OIO/DKETHBIX ACCUTHOBAaHUM (penepaibHOro
OroKeTay

3) Hean u 3agauu nposeaenus HOKO

Hean peanuzanuun HOKO kavecTBa padotsr OO:

e yiydyllleHHe HWH(OPMHUPOBAHHOCTH TOTpeOUTENe O KadecTBe YCJIOBUH 00pa30BaTENIbHOM  JIEATEIbHOCTH
00pa3oBaTeIbHBIX OpraHu3alIui;

* YCTaHOBJICHUE JHAJIOTa MEXKTY 00pa30BaTEIbHBIMUA OPTaHU3AIMSIMHI U TPAXKITAHAMH - IIOTPEOUTEIIMH YCITYT;

* CO3[aHME YCJIOBUM JJIs NOBBILIEHHS KAU€CTBA IPEIOCTABIICHUS COLIMAIbHBIX YCIIYT HACEIEHMIO B cepe o0pa3oBaHUsL.

O



Jsa ocymectinenuss HOKO Heo6xoaumo ObLIO BBITOJIHEHUE CISAYIOMUX 3a1a4:

* BBIBJICHUE M aHAJM3 MPAKTUKHN OPraHU3allMU MPEJOCTABICHHS COIMANBHBIX YCIYT B cepe oOpa3oBaHMUs;

* TMOJyYEHHUE CBEACHHUM OT mojydyaTesieill COIMalbHBIX YCIyr 0Opa30oBaTelIbHBIX OpPraHU3aluil O MPAKTUKE MOJYyYEHUS
JTAHHBIX YCIYT;

* BBISIBJICHUE COOTBETCTBUS W aKTyaJIbHOCTH mpescTaBieHus uHpopmaruun o padore OO Ha oduimaibHOM CcanTe
YUPEKICHUsI, y100CTBa ISl HOCETUTENECH U MHBIX 3aMHTEPECOBAHHBIX TPaK/]IaH;

* HHTEpHpeTaIys U OI[CHKA MOTYyYEHHBIX TaHHBIX, TOCTPOSHUE PEHTHHTOB;

* (opmupoBaHue MpeATOKEHUN TIO MOBBIIICHUIO KadecTBa paboThl 00pa30BaTEeIbHBIX OpTaHU3AIlHiA;

* [OATOTOBKA NPEIOKEHUN AJIs yyulieHus kayectBa padbotsl OO.

2) O01acTh IpUMEHEHUS

Pesynsraret HOKO MoryTr ObITH BOCTpEOOBaHBI pa3iMYHbIMU TIPyHIaMH IOJIb30BaTENEN ISl PEIIEHUS aKTyalbHbIX
npoheCcCHOHATBHBIX U JIMYHBIX 33/1a4, B TOM YHUCIIE:

a) OOyuarmMUMHCS U UX POJUTEIAMU (3aKOHHBIMU NPEICTABUTEIISIMH ):

- B IIEJIIX BbIOOpa MecTa 00ydeHust JI71si ceOst v / UM CBOMX JIETEH;

- JUTs BBISIBJICHUS TEKYIIIETO YPOBHS OCBOEHUSI 00pa30BaTEIbHBIX MPOTPAMM M KOPPEKTUPOBKH MHIAWBUIYATBHBIX YU€OHBIX
IJIAHOB;

- JUIsl OUEHKH COOCTBEHHBIX BO3MOXKHOCTEH MPOJOHKEHHsT O00pa3oBaHUS 1O TEM WIM HMHBIM 00pa3oBaTelbHBIM
porpaMMam;

6) OpranuzanusiMu, OCyIIECTBISIOUIMME 00pa30BaTEIbHYIO A TENbHOCTb, B LEX:

- OULEHKH YPOBHS MOJATOTOBKH 00y4YaroImuxcs U (hakTOPOB, BIMSIOUIUX HA HETO;

/



- OILICHKU COOTBETCTBUS PEAM3yeMOM ACATEIBHOCTU 3allpocaM U OKUJIAHUSAM YYaCTHUKOB 00pa30BaTEIbHOIO Ipoliecca
U / WM MHBIX 3aUHTEPECOBAHHBIX OpraHU3aIni;

- OMpeAeNieHUs] MEePeyHsT MEPONPUSTHN MO YIYYIICHHIO PEe3yIbTaTOB M KayecTBa MPEAOCTaBIICHUS 00pa30BaTEIbHBIX
yCIyT,

B) 3anHTEpEeCOBAaHHBIMU OpPTaHU3ANUSIMH — JJI BRIPAOOTKH COBMECTHBIX ¢ 00pa30BaTebHON OpraHu3anueld AeHCTBUN
0 KOPPEKTUPOBKE 00pa30BaTENbHBIX IPOTPaMM, METO10B OOyUEHUS U JIp.

r) KomernaqibHbIMM OpraHaMy  yIpaBJIeHHs OPTaHU3ALUSAMH, OCYIIECTBISIOIUMHA 00pa30BaTENIbHYIO AESTEIbHOCTD
— B KaU€CTBE MEXaHU3Ma BOBJICUCHHUS POJUTENEH U MPEACTABUTENEH MECTHOTO COOOIIECTBA B pealM3alMIO 33/1ay €€ pa3BUTHUS U
T.J.

n)  denepadbHbIMU U PETHOHAIBLHBIMU OPTraHAMHU HUCIOJIHUTEIBLHOM BIIACTH — B LESAX MPUHATHUS YNPABICHUYECKUX
pEIIeHU, B TOM YUCIe MPU KaJAPOBBIX NMEPECTAHOBKAX, pa3pabOTKe MpOrpaMM IO pa3BUTHUIO CUCTEMbI 00pa30BaHUs, IPOBEICHUN
KOHKYPCHOTO 0TOOpa JTy4YIINX 00pa30BaTEbHbIX OPraHU3aluid, IPU paclpeiesieHny IPAHTOB, U Jp.

4) OomecrBennbiii CoBer

Cornacno pemennto OO6miectBenHoro Copeta npu MwuHHCTepcTBe oOpa3zoBanust W Hayku PecmyOnumku [larectan ot
13.03.2017 r., Ha ocHOBaHuM MNpuka3za MunucrepcTBa oOpazoBanust Pecryonuku [darectan ot 17.03.2017r. Ne873-04/17 "O0
opraHuzanuu padoTbl 1O (OPMUPOBAHUIO HE3ABUCUMOW CHCTEMbl OIICHKM KadecTBa padOThl MYHUIMIAIBHBIX U
roCcyJapCTBEHHBIX 00pa30BaTEIbHBIX OpTraHU3AIIHM, OKa3bIBAIONTUX 00pa30BaTEIbHBIC YCIYTH" YTBEPIKICHBI:

- MIOJIO’KEHUE O HE3aBUCUMOM CUCTEME OIIEHKH KauecTBa padOThl OpraHU3alluii, OKa3bIBAIOIINX 00pa30BaTebHbIE YCIYTH;

- METOIMYECKHE PEKOMEHIAIKN OpraHaM MECTHOTO CaMOYIIPABJICHHSI MyHUITUTIATBHBIX 00pa30BaHU U TOCYIapCTBEHHBIM

oOpa3zoBaTenbHbIM Opranu3anusm PecryOnuku Jlarectan no GopMUpoBaHHIO HE3aBUCHUMOM CUCTEMBI OIICHKH KayecTBa pabOThI
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00pa3oBaTeIbHBIX OpraHu3aIui;

- TopsimoK  (OpMHUPOBAaHMS OOIIECTBEHHBIX COBETOB IO TIPOBEICHUIO HE3aBUCHMOHN OIEHKH KadecTBa pPabOTHI
00pa3oBaTeIbHBIX OpraHu3alIui;

- nojioxkeHue 00 OOIIEeCTBEHHOM COBETE IO MPOBEJACHUIO HE3aBHCHUMOM OIICHKM KadecTBa paboOThl 00pa30BaTEIbHBIX
OpraHu3aluu;

- IOpsAI0K 0TOOpa wieHOB OOIIECTBEHHOTO COBETA 10 MPOBEJICHUIO HE3aBUCUMOM OLIEHKH KauecTBa pabOThl OpraHu3aliuii,
OKa3bIBAIOIINX 00pa30BaTEIIbHBIC YCIYTH;

- IUIaH MeponpusiTUi 1o (OPMUPOBAHUIO CHUCTEMbl HE3aBUCHUMOM OIICHKM KayecTBa paldOThl TOCYAapCTBEHHBIX
yupexaeHuii Pecnyonuku /larectan, oka3piBaronux 00pa3oBaTesibHbIC YCIYTH;

- TepedYeHb TOCYJAPCTBEHHBIX O0Pa30BATENIbHBIX OPraHW3alliii, MOJIBEOMCTBEHHBIX MUHHUCTEPCTBY OOpa3oBaHUsA U
HayKd, MUHHUCTEPCTBY KyJbTYphl U MMUHHCTEPCTBY 3lpaBooxpaHeHusi PecmyOmmku Jlarectan, B OTHOIIEHHH KOTOPBIX
MpOBEJICHA HE3aBUCUMAas OlIEHKA KaueCTBa 00pa30BaTEIbHOM JIEITEIIbHOCTH;

- Opra”u3alusg-onepaTop Mo MPOBEICHUIO HE3aBUCUMOM OIICHKHM KauecTBa 00pa3oBaTEIbHON NESITEILHOCTH OpraHu3alui,
OCYIIECTBJISIONINX 00pa30BaTENbHYIO JEATEIBHOCTh Ha TeppuTopun PecrnyOmuku Jlarectan — Ilentp kauectBa oOpazoBaHus
I'bOY AITO PJI «/larecTaHCKHI HHCTUTYT Pa3BUTHUS 00pa30BaHUS.

[locTaBnena 3amaya OpraHU3aIMU-ONEPATOPY OCYIIECTBUTH COOp, 0000IIeHHE W aHadu3 HMHPOPMAIUU O KAYECTBE
00pa3oBaTeIbHOM ASATSILHOCTH OpPTaHU3aIuil B Cpok 10 1 nexadbps 2018r.;

YTBepKJIeHbl MOKa3aTeNy, XapaKTepu3yrolue oO0IIre KPUTEPUU JJii HE3aBUCUMOM OIIEHKHM KauecTBa oOpa3oBaTEIbHOMN
JESTETLHOCTA OPTaHU3aIlfi, OCYIIECTBISIONINX 00pa30BaTEeIbHYIO AESTEIHLHOCTD.

5) Kpurepum He3aBUCHMOI OLIEHKH Ka4eCTBA 00Pa30BaTe/IbHOM JeATeJIbHOCTH 00Pa30BaTeJIbHbIX OPraHM3ALMH
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I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMH 00 OPraHU3aANNHU

1.1. CooTBercTBHE MH(pOPMALMK O ACATEIBHOCTH OOpa30BaTEIbHON OpraHU3ALMM, Pa3MENIEHHOW Ha OOILIETOCTYITHBIX
pecypcax, IepeyHIo;

1.2. OOGecneuenue Ha o@QuUIMAIBLHOM caiiTe 00pa3oBaTENbHOM OpraHu3alMy Haauuusd U (QYHKUMOHMPOBAHUS
JAUCTAHLIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3aUMOJICHCTBUS C MOTyYaTeNsIMU yCIyT: TeledoH, 371.10YTa, 3JI. CEPBHUC;

1.3. Jlosng y4acTHHKOB 0Opa3oBaTelbHBIX OPTraHU3aLUN, yJITOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JIOCTYIMHOCTBIO
nH(pOpMaIUK 0 IESITEIHLHOCTH 00pa30BaTEIbLHON OpraHu3allii, pa3MEIIeHHON Ha CTeHIaX, CalTe.

I1. KoM(popTHOCTH YCJIOBUM NPEIOCTABJICHUA YCIAYT

2.1. OOGecneuyeHre B OpraHu3al KOM(OPTHBIX YCIOBUHM [JIs1 MPEAOCTaBICHMsS 0Opa30BaTENbHBIX YCIYT: HaJIUuue
KOM(OPTHOM 30HBI OTJbIXa OOOPYAOBAHHOW COOTBETCTBYIOIIEH MeOE€Nbl0, HAIMYME W MOHATHOCTh HaBurauuu BHYTpu OO,
JOCTYIIHOCTb ITUTHEBOM BOJIBI U TIP.

2.2. Hanuune BO3MOXKHOCTEW pa3BUTHUSL TBOPUYECKUX CIOCOOHOCTEN M MHTEPECOB OOYYaIOIIMXCA, BKIIOYAs UX y4acTHUE B
KOHKYpCax, OJIMMIINaJaX, BEICTABKaX, CMOTPAaxX, CHOPTUBHBIX MEPOIPUITHI U Jp.

2.3. Jlonst y4acTHUKOB OOpa30BaTeIbHBIX OTHOIICHUN YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN IMPENIOCTaBICHHBIX
YCIIYT.

II1. TocTynmHOCTB YCJOYT AJ151 HHBAJIU/A0B

3.1. OOopynoBaHue TEPPUTOPHUH, TPUJIETAIONICH K 00pa3oBaTEIbHOW OpTraHW3alldd W €€ TOMEIICHUH C YYEeTOM
JOCTYITHOCTH JIJ1s UHBAJUIOB.

3.2. OGecnieueHHOCTh O0pa30BaTENbHON OpraHU3alK YCIOBUSMH JOCTYMHOCTH, MO3BOJIAIOIIMX WHBAJIUAAM MOJIy4aTh

oOpa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMH.

ERV)



3.3. Jlonsi y4acTHUKOB 0Opa30BATENIbHBIX OTHOIICHUM, YAOBIETBOPEHHBIX JOCTYIMHOCTBHIO 0Opa30BATENbHBIX YCIYT IS
WHBAJIA]IOB.

IV Jlo0poskenaTeJbHOCTh U BEKJINBOCTH PA0OTHHKOB OPraHU3aluM

4.1. Jlons y4aCTHUKOB 0Opa30BaTENIbHBIX OTHOIICHUM, yIOBJIETBOPEHHBIX BEHIJIMBOCTHbIO PaOOTHHKOB 0Opa30BaTEIbHOM
OpraHu3aLMH.

4.2. Jlons y4acTHUKOB OOpa30BaTEIbHBIX OTHOLIEHUH, yIOBIETBOPEHHBIX BEKIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM
OpraHu3alny, 00EeCIeUYnBAIOIINX HEMTOCPEICTBEHHOE OKa3aHe 00pa30BaTEIbHBIX YCIYT.

4.3 [lond y4yaCTHUKOB OOpa30BaTEIbHBIX OTHOLIEHUH, yIOBIETBOPEHHBIX BEXKJIMBOCTHIO PAOOTHHUKOB 00pa30BATENbHOMN
OpraHM3aliM MIPHU UCTIOIb30BAHUU JUCTAHLIIMOHHBIX (JOPM B3aUMOIEUCTBUS.

IV. Y10B1eTBOPEHHOCTH YCJIOBUSIMU OKA3AHUA YCIIYT

5.1. Jlons yd4acTHUKOB 00pa30oBaTElbHBIX OTHOILIEHUIH, TOTOBBIX PEKOMEHJO0BAaTh OOpPa30BATENbHYIO OPraHU3alUIo
POJICTBEHHUKAM, 3HAKOMBIM.

5.2. Jlonst y4acTHUKOB 00pa30BaTeIbHBIX OTHOIICHUH, YOBIETBOPEHHBIX YI00CTBOM Tpaduka paboThl 00pa30BaTEILHOM
OpraHU3aLMH.

5.3. Jlons y4dacTHHKOB 0Opa30BAaTENbHBIX OTHOIICHWH, YJOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHUs
00pa3oBaTeNbHBIX YCIIYT.

6) Cpoxku npoBeaenuss HOKO

HeszaBucumas orieHka nmpoBoauiachk B HossOpe-aekadpe 2018 rona.
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METO/JHWKA U UHCTPYMEHTAPUH VCCJIEJOBAHMUS
B 3amauy nposeaenns HOKO Bxoawmmo monydenne nHbopmanuu, cootBerctBeHHO HOKO kak mccnenoBadue BKIIIOYaIa B

cebs COBOKYITHOCTb MCTOHOB COHIHOJIOTHYCCKOI'O HCCICIOBAHHA, KOTOPBIC ITO3BOJIMIIM IIOJIYUYHUTDH I/IH(I)OpMaHI/II-O O KadcCCTBC

MMpCAOCTABIISICMbBIX YCIIYT.
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IMoka3aTenu, XapakTepu3ywiiue o01ne KPpUTEPUH OLIEHKH Ka4ecTBA YCJI0BHIA OCyIIeCTBJIeHNs 00pa30BaTeIbHOI
AeATEeJILHOCTH OPraHN3aANUMH

IToka3zaTenu OLIEHKU KayecTBa
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMU HOPMaTUBHBIMU
aKTaMH YIIOJIHOMOYEHHBIX ()eiepaibHbIX OPTraHOB)

3Hauu-
MOCTh
IOKa-
3aresnen
OLICHKH
KayecTBa

[TapameTpsi
[I0Ka3aTess
OILICHKH
KauyecTBa,
MOATIEKAIIUE
OLICHKE

uanukar
Opbl
rapameT
poB
mokasare
Jei
OIICHKH
KayecTBa

3HayeHune
napaMeTpoB
B Oaiutax

Maxkcu-

MaJIbHOE

3HAYEHUE

IoKasare
nei

B Oaiutax

[Tokazarenu, XxapakTepu3yIIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OpMaIMK 006 OpraHu3alnu colruaibHOU chepbl

1.1. CooTBeTcTBHE MHPOPMALIUH O IEATEILHOCTH 0,3 1.1.1. - 0 6amtoB
OpraHHU3aIH COIUAIBHON cepbl, pa3MEeIIeHHON Ha CootBercTBHE OTCYTCTB
00IIeIOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax, ee uH(popMaLUu 0 | yeT
COJIepKaHuIo U MopAIKY (hopme), yCTaHOBIEHHBIM JESITEIIbHOCTH uHpopma
HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU: OpraHu3aIiu s 0

- Ha “H(OPMALIMOHHBIX CTEHIAaX B TOMEIEHUU COLIMAJIbHOM JesITeNbH
OpraHU3aIMi COLUATLHOMN Chephl; chepsl, OCTH
- Ha OpUITMAILHOM CaliTe OPTaHU3alMH COIIMATEHOM pa3MeleHHON OpraHusa
cthepnl B cetn "UHTEpHETY (a1ee - 0UIIMATIBHBIX CAUTOB Ha 1005078
opraHu3zaiuii conuaibHoi chepsl). WH(OPMAILIMOHH | COIHAIb
BIX CTEHIAX B HOM
MIOMEIIEHUHU cdepsl
OpraHu3aluu - 1-100
COLIMATILHOU KOJIHYeC 0asoB
cdepsl, ee TBO
COIICP’KAHUIO U | MaTepua
TTOPSIIKY JIOB,
(popme), pa3meriie
YCTAaHOBJICHHBIM | HHBIX Ha
HOPMAaTUBHBIMH

13
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OaJUI0B

Jlist
pacuera
op-
MyJa

(1.1)




IIpaBOBbIMU
aKTaMH

nHpopma
IIUOHHBIX
CTCHIAX
B
roMernie
HUH
Opranusa
I[UU TI0
OTHOIIICH
U0 K
KOJIn4ec
TBY
MaTepua
JIOB,
pazmerie
HUE
KOTOPBIX
YCTaHOB
JICHO
HOpMaTH
BHBIMU
MTPABOBEI
MU
aKTaMu

1.1.2.
CooTtBercTBHE
uH(pOpMaLINUHU O
JESITENbHOCTH
OpTraHu3aIuu
COLUAIBHOM
cdepsl,
pa3MELIEHHON
Ha

OTCYTCTB
yer
uHpopma
ST O
JesITebH
0CTH
OpraHusa
12051

0 0amoB

14




obuIUaTEHOM
caiite
OpraHu3aIuu
COIMaNIbHOMN
chepsl, ee
COJICPIKAHUIO U
HOPSIKY
(dpopme),
YCTaHOBJICHHBIM
HOPMAaTUBHBIMH
IIPABOBBIMHU
aKTaMH

conuaib
HOH
chepnr
Ha ee
odunman
BHOM
caiite

15

KOJIN4YeC
TBO
Marepua
JIOB,
pasmerie
HHBIX Ha
odunman
BHOM
caiite
opraHusa
I 110
OTHOIIICH
U0 K
KOJIMYeC
TBY
MaTepua
JIOB,
pasmelie
HHC
KOTOPBIX
YCTaHOB
JICHO
HOpMaTHu
BHBIMH
IIPaBOBBI
MH
aKkTaMu

1-100
OaJUIOB




1.2.

Hanuuue Ha opunmanbHOM caiiTe opraHu3auu
conManbHOU chepsl HHPOPMAITUU O JTUCTAHIIMOHHBIX
croco6ax oOpaTHOM CBSI3U U B3aUMOJICHCTBUS C
NOJIyYaTeIsIMUA yYCIYT U UX (PYHKIIMOHHPOBAHUE:

- abOHEHTCKOT0 HOMepa TeliepoHa;

- azpeca 3JIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (s MOAAYUN AJIEKTPOHHOTO
oOpamieHus (3kano0bl, TPEUIOKEHUS ), TIOTYICHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM YCIyraM U UHBIX.);

- pazzena opuiMaIbHOTO caifita «Yacto 3a1aBaembie
BOIIPOCHD»;

- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHHS MTOTydaTeIeM
yCIIyT MHEHUS O KaUeCTBE YCIOBHI OKa3aHUsI YCIIyT
OpraHu3alei ConruanbHON chepbl (HATNIUe aHKETHI JUIs
orpoca rpa)kIaH UM TUIIEPCCHUIKH Ha HEe).

0,3

1.2.1. Hanuuue
Ha
obuIraTEHOM
caire
OpraHu3anuu
uHpOopMaLnu O
JTUCTAHIIMOHHBIX
crocobax
B3aUMOJICHCTBU
sac
MOJTy4aTeISIMU
YCIIYT U UX
(GyHKIIMOHUPOBA
HUE!

- a0OHEHTCKOTO
HOMEpA
TenedoHa;

- ajpec
JJIEKTPOHHOMN
TIOYTHI,

- DIIEKTPOHHBIX
CEpBUCOB (17151
nojayu
AJIEKTPOHHOTO
oOpareHus
(>xanoOml,
MpEeAJIOKEHUS),
TIOJTyYCHUS
KOHCYJbTaITIN
1o
OKa3bIBAEMBIM
yciyram u

OTCYTCTB
VIOT WU
HE
GyHKIIHO
HUPYIOT
JIMCTAHI]
HOHHEIE
CII0COOBI
B3aNMO]I
eNCTBUSI

0 Oa1OB

HaJIM4He
5
GbyHKIHO
HUPOBaH
ue
JIACTAHI]
HOHHBIX
c1oco6o
B
B3aNMO]I
ercTBUSI
(ot
OIHOTO
JI0 Tpex
CII0c000
B
BKJIFOYUT
€JIHHO)

o 30
0aIoB 3a
KaXKIBIN
croco0

-B
HaJIn4Ynun

100 6amoB

100
OayIoB

s
pacydcTa
dop-
MyJia

(1.2)
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WHBIX); u

- paznena G yHKIHO
OpUIIMAIIBHOTO | HUPYIOT
caiita «Hacto Oonee
3aJlaBaeMble Tpex
BOIIPOCHI»; JIMCTaHII
- TEXHUYECKON | MOHHBIX
BO3MOXXHOCTH croco0o
BBIPAXKECHUS B
1oJIydaTesem B3aUMO/I
YCIIYT MHEHUS O | €CTBUSA
KauecTBe

YCIOBUU

OKa3aHUs yCIyT
opra"uzaruein

COLUAIBHOMN

chepbl

(Hanmuuue

aHKETBI JIsI

omnpoca rpaxiaaH

WIH

TUNIEPCCHUIKHA HA

Hee);

- UHOTO

JMCTAHLIHOHHOT

0 criocoba

B3aMMOJIEVICTBU

s1.

1.3. o monyyaTeneit yciayr, y10BIETBOPEHHBIX 0,4 1.3.1.YtoBneTB | umcio 0-100 100
OTKPBITOCTBIO, IOTHOTOM M TOCTYIMHOCTHIO HH(OpMAaLIUU OpPEHHOCTh noyyyar 0amioB 0amioB
0 JIeATEIIbHOCTH OPTaHU3AIMH COLUATBLHOM Cephl, Ka4eCTBOM, enei
pa3MeIeHHoN Ha HHPOPMAIIMOHHBIX CTEHIaX B MOJIHOTOM U YCIIYT, Hnst
MTOMEIICHNN OPraHW3alluy COIMAIbLHON Cephl, Ha JIOCTYITHOCTBIO | Y/IOBJIET pacyera
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ouIMaNTBEHOM caiiTe OpraHu3aIy CONUAaTbHOMN chephl B
cetu «MaTepHET» (B % OT OOIIET0 YKCIiIa ONPOLICHHBIX
MoJTyJatesiel yciryr).

uHpopManuu o
JIESITEIIbHOCTH
OpraHu3aIu
COLIMAJIbHOU
cthepsi,
pa3MeLEeHHON
Ha
UH(POPMALMOHH
BIX CTCH/IaX B
MTOMEIIICHUU
OpraHu3aIuu
COLIMAIbHOU

chepbl

BOPEHHBI
X
KayeCcTBO
M)
MOJIHOTO
" u
JIOCTYTIH
OCTBIO
nHpopma
10707 80)
JIeSITENIbH
OCTH
OpraHmsa
1007078
coluaib
HOU
cthepsi,
pa3meriie
HHOH Ha
nH(popma
[IUOHHBIX
CTeHJ1axX
B
nomerie
HUU
opraHusa
UU
coruaith
HOU
cdepsl
no
OTHOIIICH
U0 K
YUCTTY

dop-
MyJia

(1.3)
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OTIPOILIEH
HBIX

noJryyat
eneu
yeayr,
OTBETHUB
KX Ha
COOTBETC
TBYIOIIH
1 BOIpOC
AHKETBI
1.3.2. YHCIIO 0-100
VY I0BNETBOPEHH | MOIy4at 6amioB
OCTb KaueCTBOM, | eJieH
MIOJIHOTON U YCIIYT,
JOCTYITHOCTBIO | yJOBIIET
uH(pOpMallUK O | BOPCHHBI
JeSITeTbHOCTH X
OpraHu3aIuu Ka4ecTBO
COIUaNLHOMN M,
cdepsl, MOJTHOTO
pa3MeneHHOM " u
Ha JOCTYITH
oduHaTEHOM OCTBIO
caite uHpopma
OpraHu3aIiH ITUH O
COLIMAJIbHOM JesITeNbH
chepsl B ceTn OCTH
«HTEpHET» OpraHuza
1007078
coluab
HOM
cepsl,

pasmere




HHOH Ha
odumman
BHOM
caiite
opraHusa
187051
conuaib
HOM
chepbr
1o
OTHOILIEH
HIO K
qHUCITy
OTIPOIIEH
HBIX
noJry4yat
eJen
ycuyr,
OTBETHUB
IUX Ha
COOTBETC
TBYIOIIH
1 BOIIpOC
AHKETHI

Hroro 1o kpurepuio 1 «OTKPBITOCTh U JOCTYMHOCTH HH(POpMALHHU 00 1,0 HAnst pacuera 100

9] Kl
opraHu3auu colmanbHoi cheps» (K') OSCHO-HIA B 0aioB

dopmyie 6

[Tokasarenu, xapakTepu3yroIre KOM(PpOPTHOCTh YCIOBUIA MTPEIOCTABICHUS YCIYT, B TOM YHCIIE BpeMs 0XKHUIaHUS
TPENOCTABIICHUS YCIIYT!

' B coorBercTBrn ¢ DenepanbHbiM 3ak0HOM Ne 392-MD3 juist OLIEHKH OpraHu3andii B cepe oOpa3oBaHus U KyJIbTYpPhI IpUMEHsETCs KpuTepuit «KoM(pOpTHOCT
YCIJIOBUI IPEAOCTABIICHUS YCIIyT».
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2.1.

ObecrnieueHne B OpraHu3aluy COlUaIbHON chepsl
KOM(OPTHBIX YCIOBHUH IS IPEIOCTABICHUS YCIIYT
(mepedeHpb mapaMeTpoB KOM(POPTHBIX YCIOBUI
yCTaHaBIUBAETCA B BEJIOMCTBEHHOM HOPMAaTUBHOM aKTE
YIIOJHOMOYEHHOTO (eZiepanibHOro opraHa
UCTIOJIHUTENILHOW BIACTH 00 YTBEP)KICHUH MTOKa3aTee
HE3aBHCHUMOI OLIEHKU KayecTBa).

0,3

2.1.1. Hanuume
KOM(pOPTHBIX
YCIOBUM J1J1s
MPEeA0CTaBIICHUS
yCayr,
HanpuMep:

- HaJIn4He
KOM(OPTHOI
30HBI OTAbIXa
(oxunanus)
000pyI0BaHHOM
COOTBETCTBYFOIII
el MeOenblo;

- HAJIM4YHUE U
MOHSTHOCTh
HaBUTAI[UH
BHYTpHU
OpraHu3aIuu
COIIAIbHON
cdepsl;

- HaJIM4Ke U
JIOCTYITHOCTh
MMUTHEBOU BOJIBL;
- HAJIM4YHUE U
JIOCTYITHOCTh
CaHUTaPHO-
TUTUEHUYECKUX
TTOMEIIEHNH;

- CaHUTapHOE
COCTOSIHHE
MMOMEIICHUH
OpTraHu3aIuu
CoIManbHOMI

chepsr;

OTCYTCTB
yIOT
KoM$opT
HBIC
yCIIOBUS

0 Oa1OB

HaJIN4YHe
KaXJ10T0
u3
KoMpopT
HBIX
YCIOBUU
Ui
npeaocTa
BJICHUS
ycayr
(ot
OJIHOTO
70
YeThIpex

)

o 20
OaIoB 3a
Ka)KJ10€
yCIIOBUE

HAJINYHE
ATH U
Oonee
KoM$popT
HBIX
YCIOBUU
Ui
npenocTa
BJICHUS

yeayr

100 6amoB

100
OayIoB

s
pacydcTa
dop-
MyJia

2.1)
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- TPaHCIIOPTHAs
JIOCTYITHOCTh
(BO3MOYKHOCTH
JI0€XaTh JI0
OpraHu3aIu
COLUAIBHOM
chepsl HA
00IIECTBEHHOM
TpaHCIOPTE,
HATHYHE
MapKOBKH);

- IOCTYITHOCTh
3aIluCH Ha
MOJTyYeHUE
ycnyru (1o
tenedony, Ha
ohuUIIHaTEHOM
caiire
OpraHu3aIuu
COLUAITBHOM
cdepsl B ceTH
«HTEepHETY,
MOCPEACTBOM
Enmunoro
nopraia
rOCyJIapCTBCHH
BIX U
MYHHUIUTATBHBI
X YCIIyT, IpH
JTUIHOM
MOCEIIECHUH B
perucrparype
WIH Y
CTIeIAITICTA
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OpraHu3anuun

COLIMAJIbHOU
chepsl;- - HHBIE
napameTpbl
KOM(OPTHBIX
YCIIOBH,
YCTaHOBJICHHbBIE
BEJIOMCTBEHHBIM
HOPMAaTUBHBIM
aKTOM
YIOJTHOMOYEHHO
ro
beneparbHOTO
oprasa
UCIIOJTHUTEIBHO
1 BJIACTH
2.2. Bpewms oxxunanus npenocTaBiaeHus YCIyTru.> 0,4 2.2.1. Cpennee - 0 GamioB 100
BpeMs MIPEBBIIII 0aoB
OKUJAHUS aer
[IPEOCTABIICHNS | YCTAHOB s
yciyru? JICHHBIN pacuera
CpOK dop-
OKUJIAaHU Myna
s (2.2)
- paBeH 10 6anoB
YCTaHOB
JIEHHOMY
CPOKY
OKUJIAaHU
ST
- 20 6amoB
MEHBIIIe
YCTaHOB
JIEHHOTO
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Cpoka
OXKHJTaHU
s Hal
JIeHb (Ha
1 gac)

MEHBIIIE
YCTaHOB
JICHHOT'O
Cpoka
OXKHIaHU
s Ha 2
nHs (Ha
2 4Jaca)

40 dayutoB

MEHbIIIC
YCTaHOB
JIEGHHOT'O
Cpoka
0XKUJJaHH
9 Ha3
nHs (Ha 3
qaca)

60 0atoB

MEHBIIIE
YCTaHOB
JIEHHOTO
Cpoka
OXKHIaHU
a1 He
MEHee,
yeM Ha Y2
CpoKa

100 6amoB
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YHUCIIO0 0-100
noJyyar 6aoB
222. v
enen
CBOEBpEMEHHOC o
T yCJIyr,
KOTOPBIM
MIPEI0OCTaBICHU
s ycinyru (B yeayra
yenyr ObL1a
COOTBETCTBHUH C
nperocra
3aIHChIO Ha
BJICHA
IIpUEM K
CBOEBpE
CHEIHAIIUCTY
MEHHO
OpraHu3aIuu o
COIIMAJIbHON
cdbepbi OTHOIIIEH
p U0 K
(KOHCYNBTALIUIO
. qHCITy
), JaTou
OTIPOIIICH
rOCIUTAIN3AIH
HBIX
u
MOJTy4aT
(IMarHoCTU4ECK M
ene
oro o
HCCJICTOBAHMS ), yemyr,
adprKom OTBETHUB
P IIMX Ha
pUxo/a
COOTBETC
COLIMAJILHOTO TBYIOII
paOoTHHKA Ha LByro
J1oM 1 11p.)? it BomIpOC
p- AHKETBI
2.3. 0,3 2.3.1.Ynosners | 4uciio 0-100 100
. OpPEHHOCTH oJIyyaT 0asoB 0asoB
Jons momyyateneit yciayr yIOBIE€TBOPEHHBIX 2
. KOM(pOpPTHOCTh | eJeit
KOM(OPTHOCTHIO MPEOCTABICHHSI YCIIYT OpraHu3aIueit o o Tiis
coranbHOM ceprl (B %o OT 0OIIETO YKCia OMPOIICHHBIX yeuyr,
. MPEOCTABIICHUS | YAOBJIET pacuera
noJty4yaresiel yciyr).
yCIIyT BOPEHHBI dop-
opraHusanuein X MyJa
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COLIMAIbHOMN
chepsl

koMpopT
HOCTBIO
npeaocTa
BIICHUS
ycayr
opraHusa
nuei
colMaib
HOM
cdepsl
o
OTHOIIICH
HIO K
YUCITY
OTIPOIICH
HBIX
noJsryyat
een
yC.]-Iyr’
OTBETUB
[INX Ha
JTAHHBIN
BOITIPOC

(2.3)

Uroro no xputeputo 2 «KoMpopTHOCTH yCIIOBUI NPENOCTABICHUS YCIYT,
B TOM YHCIIe BpEMs O3KUIaHus TpeaocTaBiaenus yeayr» (K?)

1,0

100
0annoB
Hnst
pacuera
KZ
MosICHE-
HHUA B
dbopmyie
6

3 [Tokazarenu, XapakTepu3yOUIME JOCTYTHOCTh YCIYT JJIsl THBAJIUIOB

3.1 O6opynoBaHue MOMEIICHUN OpTaHU3aINH COIIMALHOM

0,3

| 3.1.1. Hamuune

| 06amoB |

100
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cdepsl U npuieramleil K Hell TEppUTOPHU C YIETOM
JOCTYITHOCTH J1J11 UHBAJIUJIOB!

- 000pyI0BaHHBIX BXO/HBIX TPYII aHAYCAMU
(MoxbeMHBIMHE TIaTHOPMaMH);

- HAJINYME BBIJICIEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX
CPEJCTB UHBAJIN]IOB;

- HUINYME a1allTUPOBAHHBIX JIN(TOB, HOPYUHEH,
pacIIMpEHHBIX IBEPHBIX IPOEMOB;

- HJINYME CMEHHBIX KPECEN-KOJIACOK;

- HaJIM4Ke CHelHalIbHO 000PYJOBAHHBIX CAHUTAPHO-
TMTMEHUYECKUX TIOMEIIEHUI B OpraHu3aluy COLUaIbHON

chepsl.

B IIOMEILLEHUIX
OopraHu3alu
COIMANBLHOMN
cdepsl 1 HA
MpUJIETaIoNIeH K
Hel
TEPPUTOPUH:
000pyT0BaHHBIX
BXOJIHBIX TPYIIIT
naHaycaMu
(morbeMHBIMU
maThopMamMu);
- BBIJIEJICHHBIX
CTOSIHOK IS
aBTOTPAHCTIIOPTH
BIX CPEICTB
WHBAJIUOB;
aJanTHPOBAHHBI
X TUQTOB,
MIOpY4HEH,
pacIupeHHbIX
JIBEPHBIX
MIPOEMOB;

- CMEHHBIX
Kpecer-
KOJISICOK;

- CIIEIUAIIBHO
000pyT0BaHHBIX
CaHUTapPHO-
TUTHEHUYECKHUX
IMOMEIIICHHUI B
OpraHu3aIu

OTCYTCTB
YIOT
YCIIOBUSA
JIOCTYIH
OCTH I
WHBAJIN]T
OB

HaJIn4ue
KaXKJI0TO
u3
YCIOBUU
JIOCTYIIH
OCTH IJIs1
VHBAJIU]T
oB (ot
OJHOTO
iy}
YEeThIpEX

)

o 20
0aIoB 3a
KaXKJ10€
yCIIOBHE

HaJIn4yune
ST U
Ooiee
YCIOBUU
JIOCTYITH
OCTH IS
WHBaJIU]
OB

100 6amoB

OaJUIOB

Jlost
pacuera
op-
MyJia

(3.1)
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COLIMAIbHOMN
cepsl.

3.2

ObecnieueHne B OpraHnu3aliuil COIMAIbHOMN chepbl
YCIOBUH AOCTYIHOCTH, O3BOJISIOIINX HHBAINAM
[0JIy4aTh YCIYrH HApaBHE C IPYTrUMHU:

- 1yOnupoBaHMe AJI MHBAJIUIOB 110 CIYXY U 3pEHUI0
3BYKOBOW U 3pUTEIIbHON HH(POPMALINY;

- nyOnupoBaHUe HaANUCEH, 3HAKOB U HHOW TEKCTOBOW U
rpaduveckoil nHhopMaIK 3HAKaMH, BHITIOJTHEHHBIMHU
penbedHO-ToueyHbIM HpudToM bpaitns;

- BO3MOXHOCTb IIPEIOCTABIICHUSI MHBAINJIAM I10 CIIYXY
(cayXy ¥ 3peHHI0) yCIyT CypAONepeBOUNKa
(TudmocypronepeBounKa);

- HUINYME aJIbTEPHATUBHOM BepCHH OpHUIMATIBHOTO caifTa
OpraHu3aluy couuaibHoil cdepsl B cetu «MHTEpHET» 1151
WHBAJINJIOB 110 3pEHUIO;

- IOMOII[b, OKa3bIBaeMas pabOTHUKaMU OpraHU3aluu
COLMAJIbHON c(epbl, MPOIIEAINMI HE00X0AUMOe
o0ydeHue (MHCTPYKTUPOBAHKE) TIO COMTPOBOKIECHHUIO
MHBAJIUOB B TIOMEIEHUSIX OPraHU3aIK COLUAIbHOM
cdepbl ¥ Ha IpUIIETalolleld TEpPUTOPUH;

- HaJIM41e BO3MOKHOCTH IIPENOCTABICHUS YCIyTU B
JTUCTAaHIIMOHHOM PEXXHUME WM Ha J0OMY.

0,4

3.2.1. Hannuue
B OpraHu3aiuu
COLIMAIbHOU
cdepsl yCIoBHiA
JIOCTYITHOCTH,
MO3BOJISIOIIUX
MHBaJIHIaM
MOJIy4aTh
YCIIyTU HapaBHE
C APYTUMHU:

- TyOnupoBaHue
JUTSI HHBAJTUIOB
10 CIyXy U
3pEHUIO
3BYKOBOH 1
3pUTENBHON
uHpOpMaINH;

- IyonMpoBaHue
HaJIIUCe,
3HAKOB Y MHOM
TEKCTOBOU U
rpadudeckoit
uHpopMauu
3HaKaMH,
BBITIOJTHEHHBIMU
penbedHo-
TOYCYHBIM
upudTom
Bpaiiis;

- BO3MOXKHOCTh
MPEeAO0CTaBICHUS
WHBAJIHMJIaM 10

OTCYTCTB
YIOT
YCIIOBHS
JIOCTYTIH
0CTH,
MTO3BOJIS
ole
MHBAJIN]
am
noyryyar
b YCIIYTH
HapaBHE
c

JPYTHUMH

0 Oa1OB

HAINYHUE
Ka)XXJ10ro
u3
YCIOBUUA
JIOCTYIIH
OCTH,
I103BOJIS
FOIIIMX
VHBAJIU]T
am
1oJy4ar
b YCIyTH
HapaBHE
c
JIpyruMu
(ot

o 20
0aIoB 3a
KaXKJ10€
yCIOBUE

100
OayIoB

s
pacydcTa
dop-
MyJia
(3.2)
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ciyxy (ciyxy u
3pEHUI0) YCIYyT
CypAOIEepeBOIY
uKa
(Tudnocyprone
PEBOAUUKA);

- HaJIM4ue
QIbTECPHATUBHOU
BEpPCHUH
0pUIIHATIEHOTO
caira
OpraHu3aIuu
COLIMaIbHOMI
chepsl B ceTn
«UHTepHeT nis
WHBAJHUJIOB TI0
3pEHHUIO;

- IOMOIITb,
OKa3bIBaeMasi
pabOTHUKAMU
OpraHu3aIluu
COLUATBHOM
cdepsl,

PO AITUMHU
Heo0xoIuMoe
o0yueHue
(MHCTPYKTHpOBA
HUE) 10
COTIPOBOXKICHU
10 HHBAJHUJIOB B
MTOMETIIEHUSIX
OpTraHu3aIuu
COLUAIBHOM
cdepsl 1 Ha

OJIHOT'O
bifo)
YeThIpEX

)

SEN RN
SITU U
Oonee
YCIOBUU
JIOCTYTTH
ocTu

100 6amtoB
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MpUJIEraroen

TEPPUTOPUH;
- HAJINYHE
BO3MO>XHOCTH
NPEOCTABICHUS
YCIIyTH B
JUCTaHITHOHHOM
peKHUME WM Ha
JIOMY.
33 0,3 3.3.1.YaoBierB | 4HUCIO 0-100 100
OpPEHHOCTh noJsryyat OaJIoB OaJIoB
JIOCTYIIHOCTBIO | eneit
YCITYT LTSI yCIyT- Huns
WHBAJIHNJIOB WHBAJIH]T pacdera
OB, dhop-
VIIOBJIET MyJa
BOPCHHBI (3.3)
X
JIOCTYTTH
OCTBIO
Jons nomyyateneit yciayr, yAOBIETBOPEHHBIX yCIIyT
JIOCTYITHOCTBIO YCIYT ISt HHBATHAOB (B % OT 00111ero TUTSt
Yrclia ONMPOIIEHHBIX MOTy4aTeeil YCIyr — MHBAIHUIOB). WHBaJIN]
OB TIO
OTHOIIIEH
HI0 K
qHCITy
OTIPOIIICH
HBIX
MOJTy4JaT
enen
yelyr-
WHBAJIU]]
OB,
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OTBCTUB

IUX Ha

COOTBETC

TBYIOIIH

1 Bompoc

AQHKETBI

1,0 Jns pacuera 100
HUToro no kputepHio 3 «JlocTymHOCTb ycuyr st HHBanuaoBy (K3) K 0aJlI0B
IIOSICHC-HUA B
dopmyre 6

HOKaSaTCJ'II/I, XAPAKTCPUIYOIIUC I[O6pO)KeJ'IaTCJ'IBHOCTL, BCXKIIUBOCTD pa6OTHI/IKOB OpFaHI/I3aI_[I/II71 COHH&HLHOﬁ C(bepbl

4.1.

JloJ1st moryyatesnei yciyr, yIoBIeTBOPEHHBIX
JO0OPO’KENATENBHOCTBIO, BEKIMBOCTHIO pAOOTHHKOB
OpraHu3aIuy COIMaIbHOM chepbl, 00eCeUnBaIOIINX
NEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE NOJTydaTENs
YCIYTH MPH HEMOCPEICTBEHHOM O0paIlieHHH B
OpTraHM3aINI0 CONUATBHON cdepsl (B % OT 00IIero yucia
OIPOIICHHBIX MOJTy4aTesIeH yCIyr).

0,4

4.1.1.YnosnetrB
OpPEHHOCTb
JI0OpOoKeIaTesb
HOCTBIO,
BEXJIUBOCTHIO
PabOTHUKOB
OpraHu3aluu
COLIMAIBHON
cdepsl,
o0ecrneunBaroll
UX TIEPBUYHBIN
KOHTaKT U
UH(POPMHUPOBAH
ue nojayvarens
yCIIyTU
(paboTHUKH
CIIPaBOYHOM,
MIPUEMHOTO
OTJICJICHHSI,
PETHUCTPATYPHI,
KacChl U TIPOYHe
pabOTHUKN) IPU

YHCIIO0
noJryJar
eneun
ycuyr,
YIIOBJIET
BOPCHHBI
X
I0OpoKe
JaTeNbHO
CTBIO,
BEXJIMBO
CTBIO
paboTHH
KOB
OpraHmsa
[UH
coluanb
HOH
cepsl,
obecney
WBAIOIIN
X

0-100
0ayIoB

100
0ayIoB

s
pacucTa
dop-
MyJa
(4.1)
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HETIOCPECTBEH
HOM OOpaIcHIH
B OpPTaHU3aIHIO
COLUAIBHOM

chepnr

MEePBUYH
bIN
KOHTaKT
u
uHpopm
HUpOBaHU
e
noyryyar
e
YCIIYTH
()
OTHOIIIEH
U0 K
YUCITY
OTIPOILIEH
HBIX
noJsryyat
eneu
yCHyr,
OTBETHB
IIMX Ha
COOTBETC
TBYIOIIH
1 BOIpoC
aHKETBI

4.2.

Jons nomyuareneit yciayr, yA0BIETBOPEHHBIX

I[O6p0)KeJ'IaT€J'H)HOCTBIO, BCXIIMBOCTBIO pa6OTHI/IKOB
OopraHu3alun COIMAIbHOM C(pCpBI, O6CCHC‘-II/IBaIOH_II/IX

HEMOCPEACTBEHHOE OKa3aHHUe YCIIYTH IIpU 0OpalleHnu B
OpraHu3aIuIo coluanbHoi cdepsl (B % oT ol1iero yucia

OTIPOIIEHHBIX TTOJIYJaTeNIeH YCIIyT).

0,4

4.2.1.Y goBierB
OpPEHHOCTH
no0Oporkenarenb
HOCTBIO,
BEXKIIMBOCTBHIO
PabOTHHUKOB
OpraHu3aIuu
COIanLHOM

YHCIIO
MOJTy4aT
enen
ycayr,
YIOBJIET
BOPEHHEI
X
TI0OpoKe

0-100
0aJUIOB

100
0aJUIOB

s
pacudera
op-
MyJia
(4.2)
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cthepsl,
o0ecTeynBaroIl
ux
HETOCPEACTBEH
HOE OKa3aHHe
yciyru (Bpauu,
COLIMANIbHBIC
paboTHHKH,
pabOTHHKH,
OCYILECTBIISOL]
Ue IKCIIEPTHO-
peadmIUTaIoH
HYIO
JMarHOCTHUKY,
Ipero/IaBaTeu,
TPEHEPHI,
UHCTPYKTOPBI,
oubanorekapu,
9KCKYPCOBOJIBI U
npoune
paOOTHUKN) MPH
oOparieHuu B
OpraHu3alUIo
COLIMAIbHON

cdepsl

JaTeNbHO
CTBIO,
BEXJIMBO
CTBIO
paboTHH
KOB
opraHusa
1002078
couuaib
HOU
cthepsi,
obecney
MBAIOIIN
X
Hernocpe
JICTBEHH
oe
OKa3aHue
yCIIyTu
1o
OTHOIIIEH
HI0 K
qHCITy
OTIPOIIICH
HBIX
MOJTy4aT
enen
ycuyr,
OTBETHB
IIMX Ha
COOTBETC
TBYIOIIH
1 BOIIpOC
AHKETBI
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4.3.

Hons nonyyarenen yciyr, yA0BIETBOPEHHbBIX
J0OpPOXKENaTEeILHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB
OpTaHMU3aINH COIUAIBHOMN cephl IPU HCIIOTH30BAHUH
JTUCTAaHIIMOHHBIX (hOpM B3amMoiecTBHS (B %0 OT 0011Iero
YrCIia ONMPOIICHHBIX MOTy9aTee yCiIyr).

0,2

4.3.1.Y noners
OpPEHHOCTb
no0pokenarensb
HOCTBIO,
BEXJIUBOCTHIO
PabOTHHKOB
OpraHu3aIuu
COLIMAIbHOU
cdepsl Ipu
UCTIOJIb30BaHUHU
JUCTAHIIHOHHBIX
dbopm
B3aUMOJICVCTBU
4 (1o Tenedony,
I10 3JIEKTPOHHOMN
1oyTe, C
TTOMOIIIBIO
AIEKTPOHHBIX
CEPBHICOB
(momaum
AJIEKTPOHHOTO
oOpareHus
(>xanoOml,
MIPEIIOKEHUS ),
TIOJTyYCHUS
KOHCYJbTaI[I!
1o
OKa3bIBAEMBIM

ycllyram u mp.)

YHUCJIIO0
moJryJyar
enen
ycayr,
YOBJIET
BOPCHHBI
X
JI0OpoKe
JIATEJILHO
CTBIO,
BEXKIIMBO
CTBIO
paboTHH
KOB
Opranmsa
107071
COIHAaJIb
HOH
cdepsl
npu
HCIIOJIB3
OBaHUH
JIACTAHI]
HOHHBIX
bopm
B3aUMO]I
eNCTBHUSI
o
OTHOIIIEH
HIO0 K
YUCITY
OTIPOIIIECH
HBIX

0-100
OaJUIOB

100
OaJUIOB

Jlost
pacuera
hop-
MyJia
(4.3)
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oJryyar
enen
ycayr,
OTBCTUB
IMX Ha
COOTBETC
TBYIOIIH
1 BOIpOC
AHKEThI

1,0 Jnst pacuera 100
Htoro no xkpureputo 4 «J{o0poxenaTenbHOCTb, BEKIMBOCTH PAOOTHUKOB K* 6aI0B
opraHuzanuii conuanbHoi chepbn» (K*) IOSICHE-HUS B
dopmyie 6
[Tokazarenu, XapakTepu3yroIIHe YA0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsl YCIIyT
5.1. 0,3 5.1.1.'oTOBHOCT | YHCIO 0-100 100
b IIOJTyyaTesield | Mmoxydar 6amioB 6amioB
yCIyT enen
PEKOMEHIOBaTh | YCIYT, Hns
OpraHu3aIUIo KOTOpBIE pacuera
. COLIMATILHOU TOTOBBI dop-
Jlonst momyyateneit yciayr, KOTOpbIE TOTOBBI
. chepor pEKOMEH MyJia
PEKOMEHI0BAaTh OPTraHU3AIHIO CONMATBHOM chepbl
POJICTBEHHUKAaM | JI0BaTh (5.1)
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€
¥ 3HAKOMBIM opraHusa
PEKOMEHI0BaTh, €CJIu Obl OblJIa BO3MOXHOCTH BBIOOpa .
OopraHu3aIu couranbHou cepsl) (B % oT oliiero yucia pOICTBE
OTIPOIIIEHHBIX TOTyYaTeNnel yCiayr).
P ya yemr) HHUKaM
"
3HAKOMBI
M (Moriu
Obl ee
pPEKOMEH
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JIOBaTh,
eciu Obl
ObLIa
BO3MOXXH
OCTb
BEIOOpA
opraHusa
UH) TI0
OTHOIIEH
U0 K
qHUCITy
OTIPOIIICH
HBIX
noJryyar
eneun
ycuyr,
OTBETUB
IMX Ha
COOTBETC
TBYIOIIH
1 BOIIpOC
AHKETBI

5.2.

Hons monyyarenen yciayr, yAOBIETBOPEHHBIX
OpPTaHU3AI[MOHHBIMH YCIIOBUSMHU MPEIOCTABICHUS YCIYT
(B % oT 00111er0 Ynciia OMPOIIEHHBIX MOTyJaTesen

yeuyr).

0,2

5.2.1

Y 10BIIETBOPEHH
OCTb
IoJIy4yaTeseu

qHUCII0
1oJay4ar
elen

yeayr,

0-100
OaJUIOB

100
OaJUIOB

Jluist

4 TlepeueHb mapaMeTPOB OLIEHKH OPraHU3allMOHHBIX YCIOBHI MPETOCTABIEHHUs YCIyT Ul KaKION cephl yCTAHABIMBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTE
00 yTBepKJIeHHH TIOKa3aTeliell He3aBUCUMOM OIICHKH KadecTBa YIOTHOMOYEHHBIM (ellepaibHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH, OCYIIECTBISIONINM BHIPA0OTKY
TOCYJapCTBEHHON MOJIMTHKA U HOPMAaTHBHO-IIPABOBOE PETYIUPOBAHUE B YCTAHOBICHHOH cdepe AesaTenbHOCTH (A1 OpraHu3almid B cepe OXpaHbl 3TOPOBbS —
«HAJIMYHMEM W MOHATHOCTHIO HABUTALIMM BHYTPU OpTaHM3allUM»; AJIsl OpraHu3aluid B cepe KyabTypbl, 00pa3oBaHusl, COLMAIBHOTO 00CTYKMBaHUS U (eaepaabHbIX
YUPEKJACHUN METUKO-COIUATILHON IKCIEPTU3bl — «TpaguKoM padOThl OpraHU3alMK COIMANbHOW cdepbl (Moapa3ieneHus], OTAEIbHBIX CIEeIUATUCTOB, IpadhuKoM
MPUX0/a COUUATILHOrO pabOTHUKA HA JIOM U MPOYEe)».
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ycayr YIIOBJIET pacuera
OpraHU3alMOHH | BOPEHHBI dop-
BIMHU YCIIOBUSIMHU | X MyJsa
OKa3aHus yCIyT, | opraHusa (5.2)
Harpumep: IIUOHHBI
- HaJIM9UeM U MU
MOHATHOCTBIO YCIIOBHS
HABUTAIAH MU
BHYTpH npeaocTa
OpraHu3aIiu BIICHUS
COLIMAIbHOM YCIYT 110
chepsr; OTHOIIIEH
- rpaduKOM HI0 K
paboThI qHUCITy
OpraHu3aIuu OIPOIICH
COLIMAIbHOU HBIX
chepbl noJsryyat
(monpazneneHusi, | eneu
OTJIEIIbHBIX yCayr
CHEIHAINCTOB, | OTBETUB
rpapuKoM LIMX Ha
IPUX0/1a COOTBETC
COLIMAJIBHOTO TBYIOIIH
paboTHUKa Ha 1 BOIIPOC
JIOM U TIpoYee) | aHKeTHI
5.3. Houns nmomyyaTeneit yciyr, yIOBJIETBOPEHHBIX B I[EJIOM 0,5 5.3.1.YoBneTB | 4uncio 0-100 100

YCIOBUSIMU OKa3aHUs yCIAYT B OPraHU3alMK COIIMATbHOM OpPEHHOCTH noJsryyat 0amioB 0amioB

cthepsl (B % oT 00111€T0 YKCTIa OTMPOIICHHBIX TOJTydaTenen noJryJyaTesieu ene

YCIIyT). YCIIYT B LIEJIOM | YCIIYT, s
YCIIOBHSIMA YIIOBJIET pacuera
OKa3aHUs YCIyT | BOPCHHBI dbop-
B OpraHM3aliid | X B MyJa
COITMATBHOM 1EJIOM (5.3)
chepbr YCIIOBHSI
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MU
OKa3aHUs
yCIIYT B
Opranusa
107051
COLUAJIb
HOM
cepsl
o
OTHOULIEH
U0 K
YUCITy
ONpOLIeH
HBIX
noyryyar
enen
ycnyr’
OTBETHUB
IIMX Ha
COOTBETC
TBYIOLIU
1 BOIpoC
AHKEThI

Hroro o KpUTCPUIO 5 «y,I[OBJ'IeTBOpeHHOCTB YCJIOBUSIMH OKa3aHU

yeayr» (K°)

1,0

Jns pacuera
KS
MOSCHE-HUS B
dopmyie 6

100
0aJUIOB
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Pacuer moka3areJeii, XapakTepu3yOIIUX 00lHe KPUTEPHUH OLIEHKH Ka4yecTBa YCJI0BH 0Ka3aHUs yCIYyT

opraHums3alnusiMi B cq)epe KYJIbTYPbI, OXpaHbl 310POBbi, 06p33OBaHHH, COIIMAJIBHOI'O OﬁCJ’Iy)KI/IBaHI/IH

3HaueHus MoKa3aTesel, XapaKTepu3yOIINX 001e KpUTEPUN OLIEHKN KaueCTBa YCIOBUN OKa3aHUs YCIYTI OpraHHU3alUsIMU
B c(epe KyIabTyphl, OXpaHbl 37J0POBBs, 00pa30BaHUs, COLIMATIBLHOTO 00CTYKUBaHNUS (J1aJiee COOTBETCTBEHHO — IMOKA3aTeIU OLEHKU
KauyecTBa, OpraHM3alliM COLUaIbHON c(eprl) paccuutThiBaeTcss B OamiaXx. MakcUMallbHO BO3MOXKHOE 3HAY€HHE Ka)Ja0ro
IOoKa3aTesl OLEHKU KadecTBa cocTasisieT 100 6amios.

1. Pacuer nokasarenei, XxapakTepu3ylOLIUX KPUTEPUN OLEHKH KadecTBa «OTKPBITOCTh M JOCTYHNHOCTh MH(OpManuu 00
OpraHM3alMM COLMAIbHOM ceph»:

a) 3HAYeHWE MoOKazarens OUeHKH KadecTBa «CoOTBETCTBHME MHGPOPMALMHK O JEATEIbHOCTH OPraHU3alUu COIMAIbHOU
cdepbl, pa3MEIICHHON Ha 001LEA0CTYHBIX HHPOPMAIMOHHBIX pecypcax, €€ COJAEpKaHUI0 U NOopsAAKY (popMme), yCTaHOBICHHBIM
3aKOHOJIATEIbHBIMU M MHBIMM HOPMAaTUBHBIMHM MpaBOBbIMU akTamu Poccuiickoii denepanuu: Ha HHPOPMALMOHHBIX CTEHIAX B
MOMEIICHUH OpPraHu3aluy COUANIbHONU cepbl; HA OPUIMATBLHOM CaiiTe OpraHu3aluu COLMaIbHON chepbl B ceTu «HTepHEeT»

(ILig) onpenensiercs mo Gopmyse:

VICTeH,El + Mcam
2" I/IHOpM

M= ( )%x100, (1.1)
rje

Ucreny - KOTMUECTBO WH(GOPMAITUH, pa3MEIICHHON Ha WH()OPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OpPTaHU3aIliH;

Ueaiir - KommuecTBO MH(POpMAIMK, pa3MEIIeHHONW Ha O(UIIMATFHOM CalTe OpraHU3aIliu COIMAIBHOU CQEephl B CETH

"UnTepHeT» (nanee — opuIManbHbIA CAUT OpraHU3AINHN);
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Wyopw - KOIUYECTBO MH(OPMALIMH, pa3MELIEHUE KOTOPOM Ha OOIIENOCTYIHBIX MH(POPMALIMOHHBIX peCypcax YCTaHOBJIEHO
3aKOHOJIATEIbHBIMA U MHBIMH HOPMATHWBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit @eaepannu;

0) 3HauYeHHWE IIOKa3aTesis OIleHKM KadecTBa «Hamwmume Ha oGUIMAIBPHOM CalTe OpraHu3allid COIMAJIBLHON Chepsl
uHpopMalMK O JAMCTAHIMOHHBIX CHOCO0AaX OOpaTHOM CBSA3M W B3aUMOJICUCTBUSA C TOJyYaTeIsIMU YCIAYT U HUX
(GyHKIMOHUpOBaHUE: a0OHEHTCKUM HOMep TenedoHa; aapec SICKTPOHHOW TOYTHI, AJIEKTPOHHBIE CEPBUCH (TTOJa4vu
AJICKTPOHHOTO OOpaIleHus (3KaloObl, IPEAIOKEHHMS ), TTOTYyUYCHHS KOHCYIbTAIlMU 110 OKa3bIBA€MBIM yCIIyraM W HHBIC);, paszjena
opunHaIbHOTO caiita «Yacto 3a7aBacMbie BOMPOCHD); TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHUS MOJy4YaTeJIeM YCIyT MHEHHS O
KaueCTBE YCJIOBHUI OKa3aHMs YCIYT OpraHU3alleil couuanbHOM cdephl (HaTuuhe aHKEThI JIJIsl ONpoca Ipa)aaH WA TUIEPCCHUIKA

Ha Hee)» ([1yer) onpenensercs no Gopmyre:

I_I}ZI,VICT = T,CI,VICT X C/:MCT, (1 2)
rac:

T er — KOJIMUECTBO OAJUIOB 32 KaXIbIM JTUCTAHIIMOHHBIN CIIOCO0 B3aMMOACHCTBHS ¢ ModydareisasMu yeayr (1mo 30 6ammoB
3a KaXblil crioco0);

Cumer — KonuuecTBO (GYHKIMOHUPYIOIMIUX JIUCTAHIIMOHHBIX CIOCOOOB B3aUMOJCHUCTBUS C TIOJNYYaTENsIMH YCIYT,
uH(pOopMaIus 0 KOTOPBIX pa3MelleHa Ha O(PUIIMAIBHOM CaliTe OpraHU3alli COUMAIbHOU cephl.

[Tpn Hanmmuuy W QYHKIMOHUPOBAHUU OOJIEe TPEX IUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C IOJIYYaTEISIMHU YCITYT
nokazatesb oreHkH kauecTBa (ILy,er) mpuHuMaeT 3nauenue 100 6anios;

B) 3HAYCHME IMOKa3aTes OICHKM KadecTBa «Jlois moisrydareneld yciyr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTOW H
JOCTYITHOCTBIO HH(OPMAIIUU O JAEATEIHHOCTH OPTaHU3AIMU COITMANTBHON cepbl, pa3MelieHHOW Ha MHPOPMAIIMOHHBIX CTEHIaX B
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IOMEILIEHUN OpraHu3aly COLMAIBHOW cdepbl, Ha O(QUUMATbHOM CalTe OpraHu3aluu couuanbHOu cdepb» (I197Py ),

ompenensiercs no Gopmyre:

yCTeH,q + ycam

2xl"|o6|_|_||

[1o™Py 1= ( )x100, (1.3)
rjae

VYerenn - YHUCIO TOJyyaTeNEeW YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JOCTYHHOCTBIO HH(pOpMaIuu,
pa3MeIlIeHHON Ha MH(POPMAIIMOHHBIX CTEHIaX B IOMEIIEHUH OpraHu3alii COUUAIBHON Chephl;

Veaiir - UYHCIO TIOMy4YaTeNed YCIyr, YJOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONM W JIOCTYMHOCTHIO HHGOpMAIUU,
pa3MelIeHHON Ha 0(UIIMAIbHOM caiiTe OpraHu3aluy;

Yoo - OOIIIEE YHMCIIO OMPOILICHHBIX MOTy4YaTeIeh yCIIyT.

2. Pacuer mnokasareneil, XapakTepHU3yIOIIUX KpUTepuil oneHKH kadecTBa «KoM(poOpTHOCTH ycinoBHIl IpenocTaBiieHUs
YCIIYT, B TOM YHUCJIE BPEMSI OKUIAHUS IPEIOCTABICHUS YCIIyI»:

a) 3HaYEHUE IOKa3aTessl OLIEHKM KadecTBa «OOecreueHrne B OpraHU3alMd COLMANBbHOM cdepbl KOMMOPTHBIX YCIOBUN
MPEAOCTABIICHUsl YCIIyT: Halnuue KOM(OPTHON 30HBI OTAbIXa (OXKHUIAHHWSA), OOOPYJOBAaHHOW COOTBETCTBYIOIIEH MeOeINblo;
HaJM4Me U MOHATHOCTh HABUIallMM B MOMEUIEHUN OPTraHU3alui COUAIbHON cephl; HANMYKE U JOCTYIHOCTh MUTHEBOM BOJIBI B
MOMEIICHUN  OpraHu3alliM; HaJlWM4he M  JOCTYMHOCTh CAHUTAPHO-TUTMEHMYECKUX [OMEIIEHWH B  OpraHU3alluu;
YIOBJIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHHE IOMEIIEHUH OpraHu3allyd COLMAIbHOW cdephl; TpaHCIOPTHAs JOCTYIMHOCTD
OpraHu3alid COUUaIbHON cdepbl (Hamuuue OOIIECTBEHHOTO TPAHCHOPTAa, MAapKOBKM); TOCTYNMHOCTh 3alUCH Ha MOJy4YCHHE

yeiryru (mo TtenedoHy, Ha OQUIMAILHOM CalTe OpraHu3alud COIUaIbHOW cdepbl, TocpeAcTBOoM EawHoro moptania

rocyaapCTBCHHBIX W MYHUIHUIIAJIBbHBIX YCIIYI, IIPpU JAYHOM IIOCCHICHHU B PCTUCTPATYPC WM Yy CICHHUAIMCTA OpraHH3aluU
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couuanbHOU cdepsl U 11p.); uHble yeIoBUs) (Iloup.yen) ONpenensercs no popmyie:

Mkomdp.yen = TrompX Cromep, (2.1)
roe:
Tromp— KOIMUYECTBO OAIOB 3a Kaxkaoe KoM(pOPTHOE YCIOBHE MpefocTaBieHus yciayr (mo 20 OamwioB 3a Kaxmoe

KOoM(OpTHOE YCIOBHE);

Cromp — KOIMUECTBO KOM(POPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

ITpyn Hamuuuu natu U Oosee KOM(OPTHBIX YCIOBHM IIPENOCTABICHUS YCIYyr MoKa3arenb oueHKH KadecTBA (Iliomg.yen)
npuHuMaeT 3Hauenue 100 6aioB;

0) 3HaueHME IOKA3aTels OLICHKM KauecTBa «Bpems OXMIAHUS NMPENOCTaBICHUS yCayru® (cpenHee BpeMs OXKHIaHHUS U
CBOEBPEMEHHOCTh TMPEJOCTaBICHUSI YCIYTH B COOTBETCTBUM C 3aMHMChIO Ha MPHUEM K CIEHUAIMCTY OpraHU3allud COLMATIBHOU
chepbl (KOHCYJIbTALMIO), JATOM TOCHUTANIM3AIMH (JUArHOCTHYECKOTO MCCIEAOBaHUA), TIpadUKOM IIPUX0Jia COIMAIBHOTO
paboTtHuka Ha 10M U nipodee)» (Iloxuy) Onpenensercs:

B Cilydac NMPUMEHCHHUS ABYX YCIOBUU OIICHKH KadecTBa (CpeaHee BpeMs OKHIAHWS TPEIOCTABICHUS YCIYTH W JTOJIS

MoJTyJaTelsiel yCIIyr, KOTOPBIM yCIIyTra MpeocTaBiIeHa CBOEBPEMEHHO) PACCUUTHIBAETCS 10 (hOpMyJIE:

}/cBoeBp

Mowoa = (Comn * G0~ wt00y2,

(2.2)
rac

Coxun — CpeaHEe BpeMs OXHUIAHUS MPEIOCTaBICHUS YCIYTH, BhIpaKEHHOE B Oajlslax: MPEBBIIIACT YCTAHOBJICHHBIN CPOK

5 [lokazaTenb HE MPUMEHSIETCS JJI OLIEHKH OpraHu3aiuil B cdepe odpasoBaHus U KyabTypsl (cTaThs 36.1 3akona Poccuiickoit denepannn «OCHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepaniuu o KyabType», cTatbs 95.2. @enepanbHoro 3akoHa «O6 obpazoBanuu B Poccuiickoit denepannny).
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oxuaanus’, — 0 6aIoB; paBeH YCTAHOBICHHOMY CPOKY OkHMaaHus — 10 6aioB; MEHbIIE YCTAHOBIEHHOTO CPOKA OKMIAaHUS Ha 1
neHb (Ha 1 gac) — 20 6awtoB; MeHbllie Ha 2 1HA (Ha 2 yaca) — 40 GamioB; MeHbIlle Ha 3 aHSA (Ha 3 yaca) — 60 OayyioB; MEHbIIIE
YCTaHOBJICHHOT'O CPOKa 0KHJIaHUS HE MEHee, 4YeM Ha Y2 cpoka — 100 6aioB);

YCROSRP - qyCcii0 mosydaTesien yeiuyr, KOTOPbIM yCiIyTa IMPeI0CTaBIEHa CBOCBPEMEHHO;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIyT;

B CJIy4ae IPUMEHEHUS TOJBKO OJHOIO YCIOBHS OLIEHKH KaYeCTBa, B PACUETE YUUTHIBACTCSA OJAWH U3 HUX:

rloqu = Comwu
nInn

cBOEBp
YR 100:

rlO)KI/I,El, = Uog
oouy

B) 3HAuCHUE TIOKa3aTelsl OlLEHKKM KadecTBa «Jlonsi momnydarened yciyr yAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

IPENOCTABIIEHHUS YCIyT OpraHuM3anieit conranbaoi cdepbn (1T ) onpenensercs mo Gopmyie:

yKomcb
[ome, | = x100, (2.3)
yAa y
obLy
rae
yroub  _ ypcno monydaTeneil  yCIyr, YHOBIETBOPEHHBIX KOM(OPTHOCTBIO HPEJOCTaBIECHHMS yCIYr OpraHM3anuei

CoLMaJIbHOM c(ephl;

® B cepe oxpaHbl 310pOBBS CPOK OKUJaHUs ycTaHOBIEH B pazzene VIII [Iporpammel rocy1apcTBEHHBIX TapaHTU OECIUIATHOTO OKa3aHUs IPakIaHaM
MeaunuHCckod nomomu Ha 2018 rox m Ha tutaHoBeld nepuog 2019-2020 ronos, yTBepkaeHHOW mnocraHoBieHueM llpaBurenscrBa Poccuiickoii
®enepanun ot 8 nexadpst 2017 r. Ne 1492,
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Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeneil yCiayr.

3. Pacuer nokasaresneil, XapakTepU3yIOINX KPUTEPHI OLIEHKU KaueCcTBa «JlOCTyHOCTbD YCITyT JJIsI UHBAJIUIOBY:

a) 3HAYCHUE ToOKa3aTels OLEHKH KadecTBa «OOOpynOoBaHHME TOMEIIEHUNA OpraHu3alyyd COLUANBbHON cdepbl U
npuieraome K Hel TEeppUTOPUU C Y4YETOM JOCTYMHOCTH ISl WHBAJIUJOB: HaJIWuue OOOPYAOBAHHBIX BXOAHBIX TPYIIII
naHgycamMu  (MOABEMHBIMH  TUIaT(opMamu);  BBIICICHHBIX CTOSHOK JUIsl  aBTOTPAHCIIOPTHBIX  CPEICTB  WHBAJIUIOB;
aJanTUPOBAHHBIX JU(TOB, TOpPY4YHEH, pACHIUPEHHBIX JBEPHBIX TMPOEMOB; CMEHHBIX KPECENI-KOJISICOK; CHEIUATbHO

000pYJOBaHHBIX CAHUTAPHO-TUTHEHHYECKUX rmomMenieHui» (I1°°",q¢;) onpenensiercs no popmyie:

I-IOPF,D.OCT = TOpr,El,OCT X COpr,El,OCT, (31)
roe:
TOP" joer — KOJIMYECTBO OAJIOB 3a KaKJ0€ YCIOBHE JAOCTYIHOCTH OpraHM3aluy A HHBAIUA0B (1o 20 0aIoB 3a KaxI0e

yCJIOBHE);

COP" jocr — KOJIMUECTBO YCIOBUM TOCTYITHOCTH OpPraHW3alUM JJIsl UHBAJIUIOB.

[Ipn Hanmuuuu mATH W OoOJee YCIOBUM JNOCTYNMHOCTH YCIYT JUIsl MHBAJIMAOB IOKa3aresb omeHku kadecTBa (I1°P";ocr)
npuHuMaeT 3Hauenue 100 6anios;

0) 3HaueHME IOKa3aTeNsl OLEHKM KayecTBa «ObOecrnieueHre B OpPraHU3alMHd COLMAIBHOW cepbl yCIOBUN JOCTYIHOCTH,
MO3BOJISIONIMX WHBAIMAM TOIy4YaTh YCIYTH HapaBHE C APYTUMH: AyOIMpPOBAHUE /Ui HHBAIHJIOB MO CIIYXY U 3PEHUIO 3BYKOBOM
U 3pUTEIbHOW WH(OpMaluu; AyOIupOBaHUE HAJIMUCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckorl mHpOpManvyd 3HAKAMU,
BBITIOJTHEHHBIMU pebe()HO-TOUEYHBIM 1IpudTOM bpaiinsg; BO3MOXHOCTH MPEIOCTaBICHUS HHBAIUIAM MO CIyXy (CIyxXy H
3pEHHI0) YCIyT cypiaornepeBoaunka (TU(IOCYpAONEePEBOAUNKA); HAIUYUE AJIbTEPHATUBHONW BEPCUU O(PHUITMAIBHOTO CcalTa

OopraHu3anuu COL[PI&J'IBHOIZ C(i)epBI AJIs1 THBAJIWJOB 110 3PpCHHUIO, ITOMOIIlb, OKa3bIBacMas pa6OTHI/IKaMI/I OopraHu3anuvu COLIPI&J'IBHOIZ
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cheppl, MPOLIEAIIMMH HE00XoauMoe oO0ydeHue (MHCTPYKTHPOBAHHUE) IO COMPOBOXKICHUIO HWHBAIUIOB B TOMEIIECHUIX
OpraHM3ali COLUMANTbHONM chepbl M Ha MpUJIETAIONICH TEPPUTOPUH; HAJMYWE BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B

TUCTAHIIMOHHOM pekuMe Wik Ha 1oMy» (1YY ) onpenesnsercs mo hopMmylie:
pi

MY goer = TY WM goer X CY™Mpocr, (3.2)

roe:
TyCJIYFHOCT — KOJIMYECTBO 6EUIJ'IOB 3d KAKI0C YCIOBUC NJOCTYIIHOCTH, ITO3BOJIAIOIICC MHBAJIMAAM II0JIY4YATh YCIIYI'M HAPABHC C

npyrumu (1o 20 0aioB 3a KaxA0€ YCIOBHUE);

CYDT 1 oer — KOJIMYECTBO YCIOBUM JOCTYITHOCTH, MO3BOJISAIOIIMX HHBAIUAAM ITOJIy4YaTh YCIYTU HAPABHE C IPYTUMU.

[Tpu Hanuuyum naTyd U Oosiee YCIOBUN JOCTYIMHOCTH, MO3BOJSIOUIMX MHBAIMIAM IOJIy4aTh YCIYTHM HapaBHE C JIPYTUMH,
nokaszaresb oleHku kauecTtBa (I o) mpuHUMaeT 3Hauenue 100 6anos;

B) 3HAYEHUE IOKa3aTels OLICHKM KayecTBa «Jloysl mosmywaTeneil yciyr, yAOBJIETBOPEHHBIX AOCTYHNHOCTBIO YCIYT IS

uHBaIu0B» (I1"°°y;) onpenensercs no Gpopmye:

y/J,OCT

[AocT n=(————
y ( Yne

)x100, (3.3)
rae

VAT - ypCIo moJtyyaTesied yClIyr-uHBaIuA0B, YAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT UI-UHBAIUIOB;

Y,us - YMCIIO ONIPOLIEHHBIX MTOJyYaTENEH YCIyT-UHBAIUIOB.

4. PacyeT nokasaresnei, XapakTepu3yoIX KpUTepuil OLEHKH KadecTBa «Jlo0poxkenaTelbHOCTh, BEKIUBOCTh PAOOTHHUKOB

OpraHU3aINH COIUATLHOUN Ceph»:

a) 3HAYCHHUEC IIOKa3aTciisdi OICHKM Kadc€CTBa «I[O.HH HOquaTCHCfI YyCIiIyr, YAOBJICTBOPCHHBIX I[O6pO)KeJ'IaT€J'IBHOCTBIO,
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BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COIMAIBHOM cdepbl, 00eCneUnBaIONINX MEPBUYHBIM KOHTAaKT W HH()OPMHUPOBAHHE

HoJiy4aressl YCIyr'd NMpH HENOCPEACTBEHHOM OOpallleHUH B OPraHM3alLMI0 COLMaNbHOM cdeprr» (IT"P*°"T ) onpenensercs mo

dhopmyiie:
yl'lepB.KOHT
[]nepB.koHT va = ( ¥ )x»]oo’ (41)
obLy
rae
YUPBKOHT - _ yycno  MmoJydaresie  yCIyr, YJOBJIETBOPEHHBIX JTOOPOKENATEebHOCThIO, BEXKJIUMBOCTbIO PaOOTHUKOB

OpraHu3aluy, 00eCIeurnBalOUIMX MEPBUYHBIN KOHTAKT U HUHHOPMHUPOBAHUE MOTyYaTeNsl YCIYTH;

Yoow - 0OI1I€€ YHCIIO OMPOIIECHHBIX TOTyYaTesIel yCIyT;

0) 3HaueHHWE TMOKa3aTeisl OLEHKM KaudecTBa «/Jloyg momywaTteneil yciayr, yIOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTraHM3allUM COLMANIBHOW cephl, oOecreunBaroMX HEMOCPEICTBEHHOE OKa3aHHE YCIYTU IpH

oOpallleHuy B OPTaHU3aLNI0 CONUAIBHON cepbny (I10YYTy ) onpenensercs no popmyie:

y/okas.ycryr
[joxasyemyr, = ( g )%x100, (4.2)
o6y
riue
Y oxas.yeayr YUCJIO TOJT % 0 §)
- ydareneid yCIyr, YIOBICTBOPEHHBIX JOOPOKEIATEIbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHKOB

OopraHu3aiuu, 00€CIeUnBaIOIINX HETIOCPEACTBEHHOE OKa3aHUe yCIIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTydYaTesied yCayr;
B) 3HAUCHME TIIOKa3aTelsl OICHKM KadecTBa «Jlomsi momyudareneidt yciyr, yAOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO,

BEXKJIMBOCTHIO PAOOTHHKOB OpPTraHU3AIMK COIMAIBHON c(epbl MpH HCHOIB30BAHUM JAUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS)
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(IIPeermery ) onpenensercs o popmyIie:

\/BexXn.anct

[Pea Ay, = (——q _—)x100, (4.3)
obLy

rae

YEOWLHCT - _ - qpcio  moJydaTeded  yCIyr, yAOBIETBOPEHHBIX JTOOPOKEIATeTbHOCTHIO, BEKJIMBOCTHIO PAOOTHHKOB
OpraHu3allly IPHU UCTIOIH30BAHUU JTUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS,

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeeH yCIyT.

5. Pacder mokazaTtenen, XapakTEpU3YIOIIUX KPUTEPUM OLICHKM KadyecTBa «Y IOBJIETBOPEHHOCTH YCIOBHUSIMH OKA3aHUS
YCIIYT»:

a) 3HAUYCHHE IOKa3aTelid OLEHKU KauyecTBa «Jlojs moaydareneil yciayr, KOTOpble TOTOBbI PEKOMEH0BAaTh OpPraHU3ALMIO

COHHEUII)HOI?I C(l)epbl POACTBCHHUKAM MW 3HAKOMBLIM (MOFJII/I OBl ce PCKOMCHAOBATL, CCJIH Obl ObLIA BO3MOKHOCTH BI)I60pa

opranuzanuu corranbHoi ceprl)» (Ilpewon) ONIpenemsiercs no popmyie:

Y
- peKom
Mpexom = (—L—I )x100, (5.1)
obLy
rae
VY pexom - YUCIIO TIOJTyYaTEIeH yCIyr, KOTOpbIE TOTOBBl PEKOMEHI0BATh OPraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN
OBl ee PEKOMEH10BATh, €CJIU Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3AIINH );

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNe yCyT;

0) 3HaueHHe MoKa3aTess OLIEHKH KauecTBa « /{0 mosryyareneil yciyr, yI0BIEeTBOPEHHBIX OPTaHU3aLMOHHBIMU YCIOBUSIMU
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npenocrasiaeHus yeayr» (11°P7Y7 ) onpenensercs mo hopMmylie:
ya

yopr.ycn
[fepryen, \ = (L-|— )%x100, (5.2)
obLy
rzae
YOPHYE L qyCII0 MOydaTesen yeiyr, yI0BJIETBOPEHHBIX OPTraHU3alHOHHBIMH YCIOBUSAMU NIPENOCTABICHUS YCIYT;
Yoow - 0OI1IE€E YHCIIO OMPOIIECHHBIX TOTyYaTesIel yCIyT;
B) 3HAUEHUE MOKA3aTeNsl OLICHKU KauyecTBa «/Jloys momayyaTeneil yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHSIMHU OKa3aHUS

yCIIyT B opraHu3anuu couuanbsHoi cgepo» (I1y,) onpenensercs no popmyae:

Yya

Mys = ( Yo

)x100, (5.3)
rae
VYyu - UMCIIO TMOJIydaTened ycayr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBHMSIMHM OKa3aHMs yCIyr B OPraHU3aldd COLMAIbHON
cdhephr;
Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeaen yCIyT.
6. [TokazaTenu OLIEHKM KauecTBa YCIOBUN OKa3aHUs YCIYT OPTaHU3ALUSIMU COLUAIBHON Cepbl, paCCUUTHIBAIOTCS:
0 OPTaHMU3aIMU COIMAIBHON Cc(hephl, B OTHOIICHUH KOTOPOI MPOBEeHA HE3aBUCHMasl OLIEHKA KauyeCcTBa;
M0 MYHHIUMINIAJLHOMY OOpa3oBaHUI0O B II€JIOM, a TakXe [0 OTpacisiM COIHAIbHOM cdepbl — MO COBOKYMHOCTH

MYHUITUTIATIBHBIX OpTaHu3aiuil B cepax KyJabTypbl, OXpaHbl 30POBbs, 00pa30BaHUS U COIMAIBHOTO OOCTY>KUBAHUS W WHBIX

OpFaHHBaHHﬁ, PACIOJIOKCHHBIX Ha TCPPUTOPHAX COOTBCTCTBYIOIINX MYHUIHUITAJIBHBIX O6pa3OBaHHﬁ M OKa3bIBAONIUX YCIYI'H B
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yKa3aHHBIX cdepax 3a cueT OIJIKETHBIX AaCCUTHOBAHMM OIO/HKETOB MYHHUIIMIAIBHBIX OOpa3oBaHUM, B OTHOIIEHHH KOTOPBIX
MIPOBE/ICHA HE3aBUCHUMAsl OLIEHKA KaYeCTBa;

no cyowekry Poccuiickoii ®enepanuu B 1EJIOM, a TaKXKe IO OTPACIsM COLUMAIbHON cdepbl — MO COBOKYIHOCTH
opraHuzanuii B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBBS, OOpa30BaHUS M COLHUAIBHOTO OOCIYKMBaHHUS, PACIOJOKEHHBIX Ha
Tepputopun cyonekta Poccuiickoit denmeparuu, ydpeauTelsIMH KOTOPBIX SBISAIOTCS CyOBeKT Poccmiickoit denepanuu u
MyHUIIUTIATbHBIE 00pa3oBaHus cyobekTa Poccuiickoit denepanyiv, 1 UHBIX OpraHU3allMil, OKa3bIBAIOIINX YCIYTHU B YKa3aHHBIX
chepax 3a cUeT COOTBETCTBYIOIIMX OIOJKETOB OrOKETHOM cucteMbl Pocculickoit ®enepanyy, B OTHOUIEHUH KOTOPBIX
MIPOBE/ICHA HE3aBUCHUMAsl OLIEHKA Ka4eCTBa:

a) TIOKa3aTelsib OLIEHKM KauecTBa MO OpraHU3alluMd COLMANbHON c(epbl, B OTHOIIEHHH KOTOPOH MpOBEACHA HE3aBUCUMAs

OLICHKA KaueCTBAa PacCUMUTHIBAETCA 1O (OopMyJIe:

Sn =) K™/5, (6)
rAc:
Sn — moka3zarenb OLIEHKM KayecTBa N-Oi OpraHu3alty;
K™, — cpenHeB3BelmeHHass CyMMa IIOKa3aTeled, XapaKTEpU3YIOIIUX mM-blii KPUTEPUM OIEHKM KayecTBa B N—OU

OpraHu3alliy, pacCUUThIBaeMasi o Gopmysam:

K14=(0,3% Mgy + 0,3xMayer + 0,4 [0,
K2n=(0,3xnnkomd).ycn + 0,4%M"ownn + o,3xnn_K0Mq3yn)
K3n=(0,3xnn-0prp,om + 0,4x[Inyenyr o+ 0,3% nn-uomyﬂ)
K4n=(0,4xr|n-rlepB.KOHT ya + 0,4x[n-okasyenyr, - 4 O,2x|_|n-Be)KJ'I.,EI,I/ICTyﬂ)
K5:=(0,3XMMogom + 0,2XMTPEYER, 4+ 0, 5xTT",5),
My .. I, — [OKa3aTeNd OIEHKH KAa4ecTBa, XapaKTEPH3YIOIME OOIIHMe KPUTEPUH OLECHKH KauyecTBa B N-Oif

OpraHu3alliy, PaCCUUTAHHbIE IO POpPMYJiaM, TPUBEIECHHBIM B MyHKTax 1 - 5.
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MakcumanbHOE 3HaY€HHUE TTOKA3aTEIs OOCHKH Ka4CCTBA 110 OpTraHHU3allnU COHHaHLHOﬁ C(I)epI)I coctapisget 100 6aJ'IJIOB;

0) mokazaresb OLIEHKH KaueCTBa [0 OTPaciii COIMaIbHOM cdeprl B cyOnbekTe Poccuiickoit deaepannn pacCUnTHIBACTCS 110

dhopmyiie:
Sou :zsoun /Nou ; (7)
rue:
S°" — moka3zaTenb OLIEHKU KayecTBa MO O-M OTPACIU COLUAIBLHOMN cepbl B U-M cyobekre Poccuiickoii @enepannu;

S°', — mokazaresnb OLIEHKU Ka4ecTBa MO N-OW OpraHU3alluM O-M OTpaciiv COlMAIbHON cdephl B U-M cyObekTe Poccuiickoit
denepannu;

N — KOJIMYECTBO OpraHU3aldii, B OTHOIIEHUH KOTOPBIX MPOBOAMJIACH HE3aBUCHMAas OLICHKA KayecTBa B O-M OTpaciu
coruanabHOM cepbl B u-M cyobekTe Poccuiickoit denepanun.

MakcuManbHOE 3HAUYEHUE IMOKa3aTesis OILCHKU KadecTBa MO OTpaciu coluaibHOM cdepbl B cyOwnekTe Poccuiickoit
®deneparuu coctapiseT 100 6annos;

B) IIOKa3aTellb OIIEHKU KadecTBa o cyOobekTy Poccuiickoii denepaiuiv B IeJIOM PaCcCUUTHIBACTCS 1O GOpMYyIIe:

SQu =zsou 1 Qu, (9)

rie:

S* — mokazaresnb OIIEHKU KauecTBa B U-oM cyobekTe Poccuiickoit @enepannu;

S°" — moka3aTenb OIIEHKU KayecTBa MO O-i OTPACIH COUATBLHOM chephl B U-M cyOnekTe Poccuiickoii Denepanmu;

Qu — KOJIMYeCTBO OTpaciiel colMaibHOM cepbl, B KOTOPBIX B U-0oM cyObekTe Poccuiickoit denepanunr mpoBOAWIACH
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HEe3aBUCUMasi OIICHKa KauecTBa.

MakcumanbHOE 3HAYCHHE MOKa3aTessl OIEHKH KadecTBa Mo cyOwekTy Poccuiickoit denepanuu B 1iemoM coctasiseT 100
0aJIoB;

I') MOKa3aTelb OLICHKU KaueCcTBa M0 MyHULUIIAILHOMY 00pa30BaHUIO (TOPOJCKOMY OKPYTY U MYHUIIMITAIIbBHOMY PailoHy - B
[EJIOM 10 MYHHIIUIIATHbHOMY 00pa30BaHMUIO, a TAK)Ke MO OTPACIIAM COIMAbHOU c(ephbl) paCCUNTHIBACTCS AaHAIOTUYHO MOPSAKY,
IpelyCMOTPEHHOMY JJIsl pacdera MoKas3aTessl OIEHKH KauecTBa Mo cyOwnekTy Poccuiickoit denepanuu (B 1eI0M MO CyObEKTY
Poccuiickoii @enepanuu, a Takke 0 OTpacisiM COLMaIbHON cdepbl B cyobekTe Poccuiickoit denepanumn) B NOAMYHKTAX «O» U

«B» HACTOAIICTO ITYHKTA.
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MeTtoauka npoBeeHns He3aBUCUMOI OLICHKH KayecTBa 00pa3oBaTe/ibHOI aesiTeibHOCTH OO

B nensx nnctpymentansHoro obecnedenus peanuzanuu HOKO paspaborana. MeTtoanka npoBeeHNsT HE3aBUCUMOM OLIEHKU KaueCcTBa
ycioBuil oOpasoBarensHol AestensHocTH (HOK OJ]) opranuzaruii, ocylecTBIsIIONMX 00pa30BaTeNbHYIO 1€ATE€IbHOCTb.

Mertonuka npeanosnaraer cienyromuii nopsiaok nposeaenus HOK OJf OO:

I. PamxxupoBanue oOpa3oBaTeNbHbIX OpraHU3alUi MO MMOKA3aTeNsIM, XapaKTepU3YIOIUM OTKPBITOCTh U JOCTYIHOCTh MH(OPMALUH
00 00pa3oBaTENbHBIX OPraHU3ALUAX.

PamxupoBanne 00pa3oBaTeNbHbIX OpraHu3aiuii mnpoBoautcs 1o mnokaszatensm Onoka | (Ilpunoxenne 1) - «OTKpHITOCTH U
JOCTYITHOCTh HH(POPMAIK 00 OpraHU3aluN».

OnenuBanue 650ka I mpoBoauTcs Mo 3-M MOKazaTeisiM, XapakTEPHU3YIOIMIMM B COBOKYINHOCTH HajlW4yhe Ha OQUIMAIBHOM CaiTe
00pa3oBaTebHOIN OpraHU3ally: MOJTHOTA U aKTyaJIbHOCTh MH(opManuu 006 00pa30BaTeIbHON OpraHU3aliy; CBEIEHUS O MEeAarornueckKux
pabOTHHKAX OpraHU3allMi; JOCTYIMHOCTh B3aUMOJCHCTBUS C OOpa30oBaTeNbHOW OpraHu3aiuell mo TeinedoHy, SJIEKTPOHHON MoYTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB; CBEJEHUS O XOJI€ PaCCMOTPEHHUs OOpallleHUui, MOCTYNHUBIINX B OPTaHU3AIMIO OT 3aMHTEPECOBAHHBIX
rpaXKaaH.

Jliig pacueTa 3HaueHUI nokasaresneil 610ka [ uCHoNb3y0TCA TaHHbBIE COIIMOIOTHYECKOT0 OMpoca PyKOBOJUTENEH 00pa3oBaTeNIbHbIX
opraHu3alui u noxydaresnei (morpedureneit) ooOpasoBarenbHbIX yeayr. [lpu cymmupoBanny HaOpaHHBIX OalJIOB IO MOKa3aTeNsIM pasjesna
«OTKpBITOCTh U JOCTYIHOCTb HH(OpMAIK 00 OpraHu3almy MojlydaeTcs OleHKa 3HaU€HUsl MHTErpajJbHOro akTopa mno 0moky .

MaxkcumalibHO BO3MOXKHOE MHTErpaIbHOE 3HAUYEHUE B YACTH IMOKa3aTesIel, XapaKTepU3yIOIIUX OOIUi KpUTEpUl OLIEHKH, KOTOPOe
oOpa3oBaTesibHAasl OpraHu3alys MoxeT Ha0paTh no 65oky I — 20 6asioB.

[I. PamxupoBanue oOpa3oBaTENbHBIX OpraHU3alMi MO TMOKa3aTelsiM KOM(OPTHOCTH YCIOBUH, B KOTOPBIX OCYILECTBISETCS
oOpa3oBarenbHas AesITEIbHOCTh

PaH)KI/IpOBaHI/Ie O6p3,30BaTeJ'IbHI>IX OpFaHI/ISaIII/Iﬁ IMPOBOJUTCS I10
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nokazaresnsMm 6soka Il (Ipunoxenne 1) — «KompopTHOCTH YCIOBUIA IPEAOCTABICHUS YCIYT.

OnenuBanue 6s0ka 11 mpoBoguTcs Mo 3-M MoOKa3aressiM, XapaKTepU3YIOIUM B COBOKYITHOCTH KOM(OPTHOCTh YCJIOBH, B KOTOPBIX
OCYIIECTBIIAETCS 00pa30oBaTeNbHAs JEATEIBHOCTh: MaTeprUaIbHO-TEXHUYECKOE U UH(OpMAIIMOHHOE oOecTieueHre; HaTuuue HeoOX0AMMbIX
YCIOBUM JJIE OXpaHbl U YKPEIJICHUS 3/I0pPOBbs, OpPraHU3allMi MHUTAHUS OOYYAroOIIMXCS;, YCJIOBUS [UIsl MHIAUBHAYaIbHOW pPabOTHI C
00y4arIUMHUCS; HATMYUE JONOJHUTEIBHBIX 00pa30BaTENbHBIX IPOrPaMM; HAJTMYKE BO3MOKHOCTH PA3BUTHUSL TBOPUECKHUX CIIOCOOHOCTEN U
MHTEPECOB O0YyYalOlUXCsl, BKIIOYAs UX ydyacTHE B KOHKypcax W ONMMIHAAax (B TOM YHUCIE BO BCEPOCCHUUCKMX W MEXKIYyHapOJHBIX),
BBICTABKaX, CMOTpax, (PU3KYJIbTYPHBIX MEPONPUSITHSIX, CIOPTUBHBIX MEPOIPHUATHUAX, B TOM YHCIE B OQPHUIMATBHBIX CIOPTHUBHBIX
COPEBHOBAHUSAX M JIPYTUX MAaCCOBBIX MEPONPUATHUSAX; HAIMYHUE BO3MOKHOCTU OKa3aHUsl ICHUXOJIOrO-NEeIaroruyeckoil, MeAUIIMHCKON U
COLIMATILHOM MOMOIIM O0YyYarolUMCs; HAIM4YKE YCIOBHUH JUIsl OpraHu3alud OOy4eHHsI M BOCHHMTAHMS OOYYaroIIMXCA C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3JJ0pPOBbSI 1 NHBAJIUOB.

Jliig pacuera 3HaUeHUH nokazaresneil 61oka Il ncrnonp3yroTes JaHHBIE COLMOIOTHYECKOTO OIPOCca PYKOBOIUTENEH 00pa3oBaTeIbHbIX
opraHu3alui u nonyuarenei (morpedureneit) oopasoBaTenbHbIX yeayr. [Ipu cymMupoBanun HaOpaHHBIX OAJUIOB IO MOKa3aTeIsIM paseria
«KomdopTHOCTh yCTIOBUI MPEeIOCTaBICHHS YCIyT» IMONyYaeTcsl OIICHKa 3HAYeHHsI MHTerpaibHoro ¢akropa mo 6moky II. MakcumanbHO
BO3MOXXKHO€ HMHTETpaJibHOE 3HAUYE€HHWE B YACTH IOKa3aTeleld, XapaKTepU3yIIIUX OOIMN KPUTEpUH OLEHKHU, KOTOpOoe OoOpa3oBaTelibHas
opranm3aiusi MoxkeT HaOpath 1o 00ky I — 20 6asioB.

[11. PamxxupoBanue 00pa3oBaTEIbHBIX OPraHU3AINM 110 MTOKA3aTENsIM JOCTYITHOCTH YCIIYT JJISI MHBAIHIOB.

OuenuBanue 6moka III mpoBomuTcs mo 3-M moOKa3arensM, XapaKTEpPU3YIOIIUM B COBOKYIHOCTH OOOpYyIOBaHHE TEPPUTOPUH,
npuiieratoniel Kk o0pa3oBaTesbHOM OpraHU3allid M €€ TMOMELIEHUH C Y4eTOM JOCTYMHOCTH IJisi HHBaIUI0B. (OOecredyeHHOCTh
0o0pa30BaTeIbHON OpPraHMU3alMi YCJIOBUSAMH JOCTYMHOCTH, MO3BOJISIOIIMX HWHBAJIUIAM IOIy4aTh 0Opa3oBaTelbHBIE YCIYyTd HapaBHE C
APYTUMHU (CrienuaibHoe 000pyA0BaHNE TPYIIIIOBOTO U MHAWBUIYaIBLHOTO MOJIB30BaHus). Jl0Js y4aCTHUKOB 00pa30BaTEIbHBIX OTHOIICHU,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO O6p3,30BaT€J'H>HBIX YCIyr 4Jis1 THBAJIIUOO0B.
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[Ipn cymmupoBaHuM HaOpaHHBIX OAJIOB MO IMOKAa3aTeNAM pasjenia «JOCTYMHOCTH yciyr il MHBAJIUAOBY» IMOJYy4aeTcsl OLIEHKa
3Ha4YeHHUS UHTerpaibHoro @akropa mno Omoky III. MakcumManbHO BO3MOXKHOE HWHTErpaJIbHOE 3HAYEHHWE B 4YACTU I[IOKa3aTeseH,
XapaKTepU3YIOIUX OO KpUTEPHl OLIEHKH, KOTOpOoe 00pa3oBaTelibHasi Opranu3anus MoxeT Ha0paTh no 6soky 111 — 15 6ansos..

IV. PamxupoBanue o0Opa3oBaTENbHBIX OpraHU3AlMKA MO TMOKAa3aTeIsiM J100pPOKENATENIbHOCTH, BEKIMBOCTH W KOMIIETEHTHOCTH
pabOTHHKOB 00pa3oBaTENbHBIX OpraHu3anuil. PamxupoBaHue 00pa3oBaTeIbHBIX OpPraHM3allMi MPOBOAMUTCA MO MokazarensaMm Omoka [V
(ITpunosxxenue 1) — «loOpoxkenaTeTbHOCTh U BEKIMBOCTh PAOOTHUKOB OPTraHU3AIINN.

OnenuBanue 650ka IV mpoBoautcs mo 3-M mokaszaTensiM, XapakTEpPHU3YIOIIMM JIOJII0 YYACTHHUKOB 00pa30BaTEIbHBIX OTHOIICHMH,
yIIOBJIETBOPEHHBIX JTOOPOKENATEIBHOCTRI0O U BEKIMBOCThIO PAOOTHUKOB OOpa30BaTENbHBIX OpraHM3alili (MepBUYHAS BCTpeua); TOJIO
YYaCTHUKOB  0Opa30OBATENbHBIX OTHOIICHWM, YIOBIETBOPEHHBIX BEXJIMBOCTHbIO pAOOTHHUKOB 00pa30BaTENIbHON  OpraHu3allui,
o0ecreynBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0O0pa3oBaTENbHBIX YCIYr W JIOJNII0 YYaCTHUKOB OOpa30BaTENIbHBIX OTHOIICHHIA,
YIOBJIETBOPEHHBIX  BEKJIUBOCTbIO pPAOOTHUKOB OOpa3oBaTEJIbHOW OpraHU3aldd MpPU  HCIOJb30BAHUM JMCTAHUMOHHBIX  (opM
B3aNMOJIEUCTBUA.

Jlis pacdera 3HaueHuWW Tmokazarened Onmoka IV HCHONB3ylOTCS JaHHBIE AaHKETHOTO ONpoca Toiydareneit (moTpeburerneii)
oOpa3oBaTenbHbIX ycayr. [Ipu cymmupoBaHuMM HaOpaHHBIX OayioB MO MOKazarensM paszfena «JloOpoxenarenbHOCTh M BEXKIMBOCTH
paOOTHUKOB OpraHM3alMKW» IIOJIy4aeTCsl OIEHKAa 3HA4YeHUs HMHTerpajbHoro ¢akropa mo Omoky IV. MakcumanbHO BO3MOXKHOE
MHTErpajibHOE 3HAYEHUE B YaCTU MNOKazaTesell, XapakTepu3ymIux OOMIMM KpUTepHil OLEHKH, KOTOpoe oOpa3oBaTelibHas OpraHU3alus
MOkeT HaOpath 1o 6moky III — 15 6asioB.

V. PamxupoBaHue o0O0Opa3oBaTEeNbHBIX OpraHu3alMil M0 MOKa3aTesssM YAOBIECTBOPEHHOCTH KadyecTBOM 0Opa3oBaTelbHOU
JeSITEIbHOCTH 00pa30BaTeNIbHbIX OpPTraHU3alMi.

PamxupoBanne oO0pa3zoBaTeNbHBIX OpraHU3alUil MPOBOAUTCA MO nokaszarensim Oioka V (Ilpunoxenne 1) — «YI0BIETBOPEHHOCTD

YCIIOBUSMH OKa3aHUS yCIyT.
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OnenuBanue 6510ka V TPOBOAUTCS MO 3-M MOKa3aTessiM, XapaKTEePU3YIOIIUM JIOJI0 YYaCTHUKOB 00pa30BaTeIbHBIX OTHOIICHHM, TOTOBBIX
PEKOMEHIOBATh O0PAa30BATEIIBHYIO OPTraHHW3aAIMI0 POACTBEHHHKAM, 3HAKOMBIM; JOJI0 YYaCTHHKOB O0Opa30BaTEIbHBIX OTHOIICHUH,
yIIOBJIETBOPEHHBIX yI0OCTBOM IpadukoM paboThl 00pa3oBaTENIbHON OpPraHU3alMU M JIOJI0 YYACTHHUKOB OOpa30BaTENIbHBIX OTHOIICHUH,
yIIOBJIETBOPEHHBIX B I[€JIOM YCIIOBUSAMHU OKa3aHUsI 00pa30BaTENIbHbBIX YCIIYT.

Jlns pacuera 3HauYeHMI mokazareneld O1o0ka V UCMONB3YIOTCS JTaHHBIE COIMOJIOTHYECKOro OMpoca mojydareneid (morpedOuresneit)
oOpa3zoBaTenbHbIX yeuyr. [Ipu cymmupoBanun HaOpaHHBIX OAJUIOB MO MOKa3aTeNsIM pasjienia «Y JOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS
YCIIyT» TIOJy4YaeTcsl OICHKA 3HAYCHUS WHTETrpagbHOro (hakTopa mo 610Ky V. MakcHMalbHO BO3MOYKHOE MHTETPAbHOC 3HAYCHUE B YaCTH
MoKazareseil, XapaKTepu3yIouX OO KPUTEPH OLIEHKH, KOTOpoe oOpa3oBaTeNibHAsI OpraHU3aIus MOXeT HaOpath 1mo 01oky V — 30
0aJ110B.

@opMHUpOBaHHE HTOTOBOI0 AHAJTUTHYECKOT0 0TYETA

Omnepatop nposenenuss HOKO Ha 0CHOBE MMOIYyYEHHBIX PE3yJIbTATOB:

1) Ananmuzupyet u 06o0maet nonydenusie B xone HOK OJ] nannsie.

2) CocTaBisieT UTOTOBbI AHATUTUYECKUI OTUET.

3) Pesynbrarthl HE3aBHCHMOHM OIIGHKH IEPEAAOTCS HA PAacCCMOTpPEHHE B YTpaBlICHUE Pa3BUTHUS OOIIETO OOpa30BaHUS W OTACI
npodeccuonanbHOro 0oOpa3oBaHUs W Hayku MuHOOpHayku PJl, Kypupyromux AesTelbHOCTh MOJBEIOMCTBEHHBIX MHHHUCTEPCTBY
00pa30BaTEeIbHBIX OpPraHU3alMi M BBIHOCATCS Ha 00CykjaeHue OOIIEeCTBEHHOTO cOBeTa NMpU MUHHCTEPCTBE OOpa30BaHMS W HAYKH
Pecniy6mku [larectaH.

4) PesynbTaTh HE3aBUCUMOMU OIICHKH yOIMKYIOTCS Ha caitax
MunuctepctBa obpazoBaHusi u Hayku PecnyOnuku Jlarectan (http:/www.) u Ha opuIIMaTbHOM CalTe IJis pa3MelieHus: UHPOpMaIHHU O

rOCyJapCTBEHHBIX (MyHHIIMIIATBHBIX) yupexaeHusx_http://bus.gov.ru.
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1.0IIEHKA KAYECTBA YCJOBHUH JIEATEJIbHOCTH OOBPA3OBATEJBHBIX OPTAHU3AITUIA
OO0mas xapakTepucTUKa 00beKTOB He3aBUCHMMOI OLICHKHM KAa4eCTBA YCJIOBHUI OCYLIECTBICHUSI 00pa30BaTeIbHOM
neareabHocTu 2018r.

He3aBucumas orieHka kauecTBa 00pa3oBaTEIbHON JIEATEILHOCTH MPOBEICHA B OTHOUIEHUU O0Pa30BaTEIbHBIX OpraHU3AIMA
MO r.Maxaukana. B pamkax nannoit HOKO 0b110 IpoBe/IeHO aHKETUPOBAHUE PYKOBOJUTEIEH M PECIIOH/IEHTOB - POAUTENEH U
oOyyarommxcst - JyIsl BBISIBICHUS TO3UIIMK, MHEHHMH TMOTpeOUTENel O KadyecTBE MPEIOCTABISIEMBIX YUPEKICHUIMHU
MpoQEeCCUOHAILHOTO 00pa3oBaHus, MPOBEJACHO AUCTaHIIMOHHOE oOcnenoBanue caitoB OO. B pesynbrare wuccienoBaHus
OOHApYy>KEHBI, OIICHEHbl U TMPEACTaBICHb OCHOBHBIC MMAapaMeTpbl KadyecTBa YCJIOBUW OCYIIECTBICHUS OOpa3oBaTEIbHOMN
nestenbHoct O0.

Ta6J11/1ua. — O6p330BaTeJ'IBHBIe OpraHu3alnuy, y4aCTBOBABIIHC B HE3aBUCHUMOM OIICHKE KauyeCTBa 06pa30BaH1/1;1

Ne n/m Oo0pa3oBaTte/ibHbIC OPraHU3ALUH HNuTerpanbHoe 3HayeHue 10
COBOKYIHOCTH 00IIIMX KPUTEPUEB
L. MBAOY «[letckuit cag Ne19» 86,37
2 MBAOY «[eTcknin cag Ne90 85,06
3 MB/O0Y «LPP- [leTckuit cag Ne86» 84,73
4 MBOOY «[eTckuit cag No83» 84,26
> MBAOY «deTckuit cag Ne93» 84,24
6. MBLOY «[eTckuii cag No77» 84,21
7 MBOY «LPP - getckuii cag Ne70 84,01
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MBOOY «[leTckuit cag Ne94» 83,84
’- MBAOY «LPP - netckuit cagNe59» 83,72
10. MBOOY «[leTckuii cag No2» 83,48
. MBOY «[eTtckuii cag Ne15» 83,20
12 MBY [0 «LleHTp AeTcKoro TBOpYeCcTBa» 83,11
3. MBOY «[eTckuii cag Ne73» 83,11
14 MBAOY «deTcknin cag Ned» 82,82
5. MBOY «LPP-aeTckuii cag No7» 82,75
16. MBAOY «detckmin cag Ne33» 82,57
17 MBAOY «detcknin cag Nedl» 81,67
8. MBOOY «LLPP- aetckuin cag Ne22» 81,21
19. MBAOY «[eTckuin cag Ne3» 81,02
20. MBOY «LPP-aeTckuit cag Nod4» 81,02
21. MBAOY «LIPP - getckunit cagNe30» 80,98
22 MBAOY «[leTckuii cag Ne35» 80,69
23. MBOY «[eTckuii cag Ne45» 80,52
24. MBOY «LPP - AeTckuit cag Ne85» 80,34
2. MBAOY «[leTckuii cag N267» 78,74
26. MBOY"MHoronpodunbHasa rumHasma Nel13" 77,75
27 MBOY"/Inueit No22" 76,03
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28.

MBOY"TumHazma Ne7" 75,78
29. MBOY"CpegHsan obuieobpasoBartesnibHan wkona Nel10" 74,82
30. MBOY"CpeaHsa obuieobpasoBatesibHan WKoaa Ne18 " 74,14
31 MBOY«mHazusa Ne28 » 73,40
32. MBOY "CpeaHsa obuweobpasosaTenibHas WwkKona Nel5" 73,39
33 MBOY"MHoronpodunbHbi anuein Ne5" 73,36
34. MBOY"CpeagHsan obuieobpasoBartesnbHan wkona Ne31" 73,14
3. MBOY "CpegHas obuweobpasoBaTtenbHas WwkKosa Ne19" 71,65
36. MBOY"TumHazuma Nel1" nmenu C. M. OmapoBa 71,46
37. MBOY"CpeagHsan obuieobpasoBaTtenbHan wKona Ne2" 70,62
38. MBOY"CpeaHssa obuieobpasoBatenbHan wKona Ne14" 70,36
39- MBOY"MHoronpodunbHasa rumHasma No56 70,32
0. MBOY"MmHazua Ne11" 69,58
41. MBOY gononHuTenbHoro obpasosaHma getein « MyHUUNNAAbHBIA LLEHTP

¥OnearnahuUueCKOr UCKUCCTRA — MANOAHRIA AucAMALL «Accay 69,52
42 MBOY"MHoronpoounbHbIA nnuen Ne9" 69,07
3. MBOY"TumHasua Ne33" 68,76
i MBOY "CpegaHsaa obweobpasoBaTenbHas -wKona Ne20" 66,46
4. MBOY"MHoronpodunbHbiii anuen Ne3" 65,79
46. MBOY"CpegHsan obuieobpasoBartesibHan wkona Ne34" 65,29
47. MBOY"CpeaHsan obuieobpasoBaTtenbHan wKona Nel6" 65,21
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48.

MBOY"CpeaHsasa obuieobpasoBatenbHan WwKona Ne44" 64,81
49. MBOY"CpegHsan obuieobpasoBartesibHan wkona Ne48" 64,02
30- MBOY"CpegHaa obuieobpasosatesbHan wkona Ne58" 63,58
S1. MBOY A0 geteit «detcknint MopcKoi LieHTp «Anble napyca» 60,03
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PexoMeHganum yupeskiaeHusiM 06pa3oBaTebHbIX OPraHU3alHUii M0 MOBBINIEHNI0 KadecTBa padoThl no pedyabratam HOKO 2018 r.

Pexomenoayuu no yayuwienuio Kauecmea OMKpbImocms U 00OCHYRHOCMb UHDOpMayuu 00 opzanu3ayuu uHGopmuposanus uepes
caiimuot OO.

1. adopMaliuoHHBIE CTEHIBI B IOMEIICHHSIX OpTraHu3aluii U CalThl 00pa30BaTENIbHBIX OpraHU3alMii MOJABEPTHYTH
BHYTPEHHEMY ayJIuTy (COIEp:KaTeJIbHOMY M TEXHHYECKOMY) U IO €ro pe3yibTaram J0paboTaTh C LETIbI0 CBEIECHUS K MHUHHUMYMY BCEX
BBISIBJIEHHBIX MH()OPMAIIMOHHBIX 1€(PUIIUTOB.

2. OOpa3oBaTeabHbIM OpPraHU3ALUSIM CUCTEMATHU3UPOBATH PabOTy, CIOCOOCTBYIONIYIO BOCIUTAHUIO HMH(OPMALMOHHON KYIBTYpHI
00y4aroIuXCcsl M UX pOUTENEH, 10 aKTUBU3AIMY UMEIOIIMXCS ¥ IPUBJICUYEHHUIO HOBBIX Mojib3oBaresnel caiita OO.

3. TexHu4ecKd M OpraHU3alMOHHO oOecrneyuB paboTy (ONEpaTUBHO U MOJHOLEHHO) 3JEKTPOHHOTO moyToBoro aapeca OO
(dbopMUpOBaTh HABBIKK U IOTPEOHOCTH TUCTAHIIMOHHOTO OOIIeHHs ¢ nmoTpeduTensimu yeiayr OO.

Pexomenoayuu no ynyuwieHuio KOM@hopmuocmu ycioeuil npedocmagieHus yeuy2

1. Ha ocnoBanmu nannbix HOK, pa3pabotars miaH AelcTBUIA 110 00ECeYeHHIO YCI0BH 0e30MacHOCTH U KoM(OopTa Ha TEPPUTOPUHU U
B 37IaHUSAX 00pa30BaTEIbHBIX OpraHU3aIHi.

2. [IpogomwkuTe paboTy 1O YAYYIICHUIO MaTepUaIbHO-TEXHUUYECKOTO (J1aboparopHoe 000OpyAOBaHUE, CIHEUAIN3HUPOBAHHBIE
MIPOrpaMMBbI U TIp.) U HHPOPMAIIMOHHOTO 00eCTieYeH s 00pa30BaTEIbHBIX OpTaHU3AIIHA.

3. CoBeplieHCTBOBaTh pabOTy B TOM YHCJE M POIUTENISIMUA CTYIEHTOB, MO MOAJEPKAHUI0 HEOOXOMUMBIX YCIOBHUW ISl OXpaHbl U
YKpEIUIEHUS 310pOBbsI (000PYIOBaHHBIE CIIOPTHBHBIM U MY3bIKAJIBHBINA 3aJ1bl, MEAULIMHCKII KaOMHET, KaOMHET TICHXOJIOTO-TIeJarOrHIeCKuit
pasrpy3KH, CTOJIOBAs U T.IL.).

4. ycunuth paboTy MO Pa3BUTHIO TBOPUYECKUX MHTEPECOB M CHOCOOHOCTEH OOy4aromuxcs, B TOM YHCIIE€ O0OecreunBas UX y4acTHE B
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KOHKYpCax, OJIuMIIMagax, CMOTpax, CIIOPTUBHLBIX MCPOIIPUATHUAX.

5. Ilyrem opranu3anuy COUONPOCOB BBISIBIATh OCHOBHBIE MTPOOJIEMbI yUalIUXCs CBA3aHHbIE ¢ odyyeHueM ycayr B OO.

Pexomenoauuu no yayuwenuto JOCTYIHOCTH YCJIYT /1151 HHBAJIMI0B

l. Ilyrem ymyumieHuss MarepuaibHO-TEXHHYECKOW Oa3bl CO3[aBaTh JOCTYNHYI Cpely s OOyYalolIMXCs M TOCETHTENeH C
OrpaHNM4YCHHBIMH BO3MOKHOCTSMU 300POBbSA (HaJH/ILH/Ie MaHaycCoB, Hopquei/'I, pacCIIMpCHHBIX OBCPHBIX IIPOCMOB U IIP. B COOTBCTCTBUU C
MIEPEUYHEM).

2. PazpabarbiBaTh, puoOpeTaTh CeHAIU3UPOBAHHOE 000PYIOBAHUE JIJISi MHIUBHUIYaILHOTO U TPYIIOBOTO MOJIb30BaHUS
st an ¢ OB3.

3. Pa3pabarbiBarh U npuoOpeTaTh CIENHAIM3UPOBAHHOE MPOTPAMMBI U METOAMKH, B TOM YHCIIEC U JUIS JUCTAHIIMOHHOTO
oOy4deHwus1, yIydllalolre YCIOBUS JOCTyIa UHBATUAOB K 00pa30BaHUIO.

4. ObecnieunBaTh BO3MOXXHOCTH MEIaroraM 1 COTpyIHUKaM OBJIaJIeBaTh METOAUKaMH padboThI ¢ muiiamu OB3.

Pexomenoayuu no nossluieHuio 000poI}HcenIamenIbHOCHb U EHCIUBOCHb PAOOMHUKO8 OPZAHU3AUUU

1. TIponomxuTh paboTy MO MOIICPKAHHIO BHICOKOTO YPOBHSI KOMIIETEHTHOCTH U MPOPECCHOHANBHOI ATHKH padoTHHKOB OO.

Pexomenoayuu no nosvluenuio yposHs ynoBJaeTBOPEHHOCTH YCJIOBHUSIMU 0KA3aHHUsSI YCJIYT 00pa30BaTebHON Opranu3amnuei

1. JoBectu nndopmariuio o pe3yiabTarax aHKeTUPOBAHUS 10 BCceX PaOOTHUKOB 00pa30BaTEIbHBIX OPraHU3aIUH.

2. Ilponomxuth paboOTy MO YCTPAHEHUIO BBISIBICHHBIX 1€(PUIIUTOB.

3. AKTUBU3HUPOBATH MPOGOPUEHTAIIMOHHYIO Pab0Ty 00€CTIeUNBAOIIYIO TTOCTYIUIEHHE B YUPEKICHUS MPO(HEeCCHOHATBHOTO

oOpa3oBaHus aOUTYPUEHTOB, OCO3HAHHO MPHUIIECAIINX MOIY4aTh MPOPECCHUIO.
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3AK/IOYEHHUE

B 2018 rony HeszaBucuMasi olleHKa IpoBeAcHa B oTHOIIeHHH 51 oOpaszoBarenpHOM opranuzannu MO r.Maxadkana. AHaIU3
pe3yJIbTaTOB HE3aBUCUMOM OIEHKH KaueCTBa OKa3bIBAEMBIX YCIYT B chepe 00pa3oBaHMs BBISBII UHTETPAIbHOE 3HAUCHUE OOIINX
KpUTEpPUEB B YaCTH IIOKa3aTejied, XapaKTepU3yIOUIUX OOIMMM KpPUTEPUM OILEHKU IO COBOKYITHOCTH YYPEKJICHHUI
COOTBETCTBYIOIINX THUIIOB:

* 00pa3oBarelibHbIC OpraHu3alNKU — cpenuuiil 6an 77,64 (nnanazon 6amios ot 60,02 1o 88,75)

B pesynbraTe 00001I€HNa U aHalu3a OOIIECTBEHHOIO MHEHMSI BBISBJICHBI MPOOJEMHBIE 30HBI, BIUSIOLUIME HAa KayeCTBO
YCIIOBHM 00pa30oBaTENbHOM NEATEIbHOCTH MYHHUIIMNAIBHBIX 00pa30BATENIbHBIX OpPraHHM3alUi, OKa3bIBAIOIIMX YCIYTHM B cepe
oOpa3zoBanust Ha Tepputopun MO.

Curyanusi B OTHOIIEHHH CAMTOB BCEX 00pa30BaTENbHBIX OpraHu3aluil sBISETCA YAOBIETBOpUTENbHOU. [IpakTHuecku BO
Bcex OO mpencraBieHbl [aHHbBIE, OTpaXKaroIMe HHPOPMALMIO O MECTE pACIOJIOKEHUS YUPEKICHUH, JTOKYMEHTax,
pPErIaMEHTUPYIOIIUX AESTENIbHOCTH YUPEKICHUM, HHPOpMAalMs O NPEJOCTaBIseMbIX 00pa30BaTENbHBIX YCIyrax, HOMepa
TeneOHOB M 3JEKTPOHHOW MOYTHI C yKa3aHWEeM ajpeca. B Toxe BpeMs, 3a4acTyl0 OTCYTCTBYIOT CBEIAEHUS O (PUHAHCOBO -
xo3stiicTBeHHOM aestenbHOocTH OO, MaTepuaibHO-TEXHHUYECKOM OCHAIIEHHH 00pa30BaTENbHOIO Mpolecca, O MeIaroru4ecKux
pabOTHUKAX M MX KBaJM(UKALMU, JAHHBIX O CHEUAIU3UPOBAHHBIX M JONOJHUTENBHBIX MPOrpaMMax, O MOpPsAKE NpueMa B
00pa3oBaTeNbHyI0 OpraHU3alKio, O0y4eHUH, OTYUCIECHUH, IPEIOCTABIECHUY TUIATHBIX 00Pa30BaTEIbHBIX YCIYT.

Mo0XHO TOBOPUTH O HEOOXOJAMMOCTHU TMOBBIICHHS WH(HOPMAIIMOHHON KYJIbTYpPhl KaKk paOOTHHUKOB CUCTEMbI 00pa30BaHMs,
TaK u nonyyarenei ycayr oT OO (HU3KUM YPOBEHb IOCTYIMHOCTU B3aUMOJEHCTBUS C MOJMydaTeasiMUd 00pa3oBaTEIbHBIX YCIYT MO
ANIEKTPOHHOM TOYTE/C TMOMONIBI0 00pa30BaTENbHBIX CEPBUCOB (AJIEKTpoHHAas (opMa uisi oOpalleHHil Y4YaCTHUKOB

o0pa3oBaTeNpHOTO TIpollecca), BO3MOXKHOCTh BHECEHUS MPEMIOKEHHM (dJeKTpoHHas (GopMma IJisi BHECEHHS MPEJI0KEHUN
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y4aCTHUKaMU 00pa30BaTeNIbHOTO MPoIlecca, CBA3aHHBIX C ACSTEIbHOCTbIO 00pa30BaTEIbHON OpraHu3alliy, SJ1€KTPOHHBINA CEPBUC
st on-line B3aMMONEWUCTBHS C PYKOBOJWUTEISIMA M TEIarOTHYECKUMH PaOOTHUKAMHU 00pa30oBaTEIbHOW OpPTaHU3AIINH).
Heobxoauma cucrematndeckas paboTa Mo OpraHU3allMKi CTATUCTUYECKOW U TeMaTUYeCKOW MHPOpMALMU O XOJI€ PACCMOTPEHUS
oOpamenuii rpaxaaH Ha caiite. He oOecrieueHa TexHUYecKas BO3MOKHOCTb TMOJYYEHHUsI CBEJICHUM O XOJle paCCMOTPEHMS
oOpallleHHu rpaxaaH.

MarepuanbHO-TEXHUYECKOE O0OecleueHne ¢ yCJIOBHUS — OXPaHBI/YKPEIUICHUS 370pOBbsS, OpraHU3allid MUTaHUS
00y4Yaromuxcsl yJI0BJIETBOPUTEIbHEIC.

Onnoit u3 ocHOBHBIX mpobieM B OO dABAsSETCS HEAOCTATOUHBIA YpPOBEHb PAa3BUTHUS TBOPYECKUX CIIOCOOHOCTEH
00y4Jaronuxcsi, UHAUBUIYaIbHOU PabOThI C 00YUYaIOIIUMHUCS.

VYcenoBust oOydyenus u Bocriutanust auil ¢ OB3 U MHBaIU0B OIEHEHBl HEBBICOKMMHU OaiaMu, OoibimmHcTBO OO u1st
oOecrieueHns WHBAIUIOB TOJHOIEHHBIMH YCIOBUSIMU MO3BOJISIONINE MMOTHOLIEHHO 00y4aThCsl YCTAHOBUWIIM MAHIYChl U HA 3TOM
OCTaHOBUJIUCh.

OO6pazoBateyibHBIM OpraHU3alysiIM, HAOPABITUM HAMMEHbIIIEE KOJTUYECTBO OaJIJIOB IO MOKA3aTelo J0OPOXKEIATeIbHOCTH U
BEXKJIMBOCTH PAOOTHUKOB HE0oOXoaumo oOpatuth BHUMaHue Ha pesynbTathl HOKO u ycwnmuth paboTy Mo Moaaep KaHuio
BBICOKOT'O YPOBHSI KOMIIETEHTHOCTH U Mpo(deccrnoHalIbHOM 3TUKH paboTHUKOB OO.

[Ipu mnpoBeaeHNM aHKeTHUpOBaHUS 1O Kputepuio «llokazarenu yAOBIETBOPEHHOCTH KaueCTBOM OOpa30BaTeIbHOM
JESTEPHOCTH YUPEKICHUN» B IIEJIOM OTMEYAeTCS TMOJOKUTEIbHAs JIWHAMUKA, OJHAKO HabmromaeTcs pa3dpoc OIEHOK,
pykoBogutensiMm MO u OO HaOpaBImIMM HauMEHBIIEE KOJUYECTBO OAJUIOB MO JTAaHHOMY KPUTEPHUIO YCWIUTH pPaboTy Mo
MOBBIIICHUIO yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3bIBAEMBIX YCIYT.

OO6pa3oBaTesIbHBIM OpPraHU3AIMSAM HEOOXO0IMMO PacCMOTPETh Ha meaarorudeckux coerax OO pe3ynabTaThl HE3aBUCUMOM
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olleHKW KayecTBa 3a 2018 rog u ¢ yueroM pexomeHAamuii OOI1IeCTBEHHOIO0 COBETa pa3padoTaTh KOMIUIEKC MEp MO YCTPaHEHHUIO

BBISABJICHHBIX I[e(bI/IHI/ITOB.
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r. Maxaukaia

INTPUJIOKEHHUE 1

ITo pesynbraram npoBeaeHHoit HOKYO/I BbIsBIICHBI M cCUCTEMATU3HPOBaHbI Ipodiembl OO, MpeACcTaBICHBI B TAOIHIIE.

Kpurepuit

[Tpobaembr

Pexomenpganun

OTKpBITOCTb U IOCTYITHOCTb
uHpOpManuu 00 OpraHu3auuu

HaOnromaercst Ta Miau MHas cTeneHb JepuuUTa HEOoOXOAUMOM
UHPOpPMALIUU: OTCYTCTBYET MH(OpMAIMS O XOJ€ PacCMOTPEHHS
oOpallleHuii, MOCTYNHMBIIMX B OpraHU3alMI0 OT MOoJydareneit
00pa30BaTeNbHBIX YCIyT (110 TeleoHy, MO JIEKTPOHHOU MOYTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB, TOCTYIHBIX HAa O(pHUIIMATEHOM
OpraHu3alyu), B IIOJHOH Mepe He HCIOIb3YITCA
BO3MOXHOCTH OOpaTHOM CBSI3U MOJIb30BATENEN C aIMUHUCTpALIUCH

cante

u nemgaroramu OO.

[IpoBOAUTD cUCTEMaTUUYECKYIO PAabOTY 1O
JI0NIOJIHEHUIO U OOHOBJIEHHUIO UHQOpMaL MU

0 [1eATeJIbHOCTH 00pa30BaTeIbHbIX YUPEXKIeHUH B
cetu UHTEpHET.

ObecneynThb AOCTYNHOCT MHPOpPMALIUHU Ha
OQUIIMAIBHBIX CAUTAX YYPEXKIEHUH.

[IpoBOAUTE MepPONIPUATHSA, HAallpABJIEHHbIE

Ha MOBbILIEHHe KOMIIETeHLUH ToJ1y4aTesIed YCayT
IIPY UCII0JIb30BAHUU 3JIEKTPOHHBIX PECYPCOB.

KombopTtHOCTH yCcrioBuit, B
KOTOPBIX OCYIIECTBIISACTCS
oOpazoBarenbHas
JeSTEIILHOCTD

Hwuskuii ypoBeHb MaTEpHAIIBHO-TEXHUYECKOTO U
MH(POPMALIMOHHOTO 00ecreueH s OpraHu3aluu

PCKOMCHI[OBEITI) YJIYyUIIUTh MaTCpUualbHO-

TEXHUYECKYIO 0azy.

Co3gaBaTb 1 pa3BuBaThb 3NEKTPOHHbLIE UHTEPAKTUBHLIE
naboparopuu.

MpuobpeTaTb 1 co3gaBaTb ANEKTPOHHbIE Y4EOHUKUN U
y4ebHble Nocobus (aNeKTpoHHbIE 06pa3oBaTenbHbIe
pecypcbl, 4OCTYN K MH(pOPMAaLMNOHHBIM CUCTEMaM U
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHBLIM CETSIM)
Ob6ecneunTtb crneumanm3MpoBaHHble KabMHETBI MO OXpaHe
N yKpenneHuto 300poBbs (KOMHaTbl penakcauum,
MCUXOIOrMYecKom pasrpysku 1 np.)
KBannmuMpoBaHHLIMU COTPYAHMKN COrMacHo
cneyunanbHOCTU.

PeanunsoBbiBaTb B OO Oonbllee KONM4ecTBo
A0ONONHUTENbHBIX 0bpa3oBaTenbHbLIX NPOrpamm.

65




Cpenate ynop Ha nporpammbl
HarnpaBneHHOCTH

Cos3patb ycnoBus Ang MNOSHOLEHHOW AUCTaHLMOHHON
paboThbl.

Pacwwnpste nabopaTtopun u/unun mactepckme (0ObekTbl
ONsi NpoBeAEeHVS MPaKTUYECKUX 3aHATUN).

€CTeCTBEHHOHaYy4YHOM

JIOCTYITHOCTB yCIyT JIst
UHBaJIUI0B"

B OO nnoxo opranu3oBaH JOCTYII B 3/TaHKsI OpTraHU3alINid,
OCYIIECTBISIONIUX 00pa30BaTENbHYIO ACSATEIbHOCTD, JUIS
00ydJaroumxcsi ¢ OrpaHMYCHHBIMUA BO3MOKHOCTSIMU 3/I0POBbBS
(cBOOOAHBIM TOCTYI K MECTaM 3aHATHUM, HATMYUE MaH/TyCOB,
MOPYYHEH, paCIIUPEHHBIX JBEPHBIX TPOEMOB U T.1.).

Hwuskwii ypoBeHb yCIIOBUI Opranu3anuy 00y4eHus U BOCITUTAHUS
00y4aroIuXCcs ¢ OTpaHUYEHHBIMH BO3MOXHOCTSIMU 3/IOPOBBS U
WHBAJIUJIOB

OpFaHI/I3OBaTB AO0CTyIl B 3JaHUA OpraHHSaHHﬁ,
OCYHICCTBIIAIOIINX 06pa30BaTCJ'II>Hy10 JACATCIIBHOCTD,

JUIS 00yJaromuxcs c OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 370POBBSl (CBOOOIHBIN JOCTYH K
MECTaM 3aHATMH HE OIrPaHWYUBAACH HaJIW4yUe
IIAaHJyCOB, IIOPYYHEH, a paclMpATh JIBEpHBIE

MPOEMBI U T.J.)

Pacmpsite 6a3y cneumanbHbix y4eGHUKOB, y4eBHbIX
nocobun n guaoakTM4eckux MaTepuanos;

ObecneunBaTb 06y4aOLLMNXCHA C OrpaHUYEHHbIMU
BO3MOXHOCTAMMW 300POBbSA CreumnanbHbIMU TEXHUYECKUMMN
cpeacTBaMm obyveHns HOMBMAOYaNbHOIO NOb30BaHUS B
NOCTOSIHHOE MOSb30BaHMe.

MoprotoBuTb B Negarora(coTpygHuka) cnocobHoro B OO
okasaTb oOOy4awwmmca HeobOXOOUMYH  TEXHWYECKYHO
NnoMoLLb, YCINYIN accucTeHTa (NOMOLLHKKA),

JloOpoxenaTenbHOCTh U
BEXKIIMBOCTh pAOOTHHKOB
OpraHu3aIu

BBICOKAs YIOBJIETBOPEHHOCTH BEAKIJIMBOCTHIO PAOOTHHUKOB
o0pa3oBaTenbHOI OpraHu3aluu

PexoMeHnoBaTh MoIIepKUBATH HA BBICOKOM YPOBHE
JIOOPOXKENIaTeTLbHOCTh W BEXKJIMBOCTh PAOOTHUKOB,
00€eCIeunBaOIINX KOHTAKT C MOTPEOUTENSIMH yCIIyT
MPU  HWCIOJB30BAHWM  JMUCTAHIIMOHHBIX  (Hopm
B3aNMOJICHCTBHS.

PexomenoBarn MPOJOJKUTH pabory 10
MOJJEP>KAaHUIO BBICOKOTO YPOBHSI KOMIIETEHTHOCTH U
npoecCHOHANBEHOM STUKU PAOOTHUKOB

Y 10BIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHUs yCIyr

B nexom PECIIOHACHTBI BBICOKO OLICHUJINA H3y‘laeMLII>i napameTp u
TOTOBBI PCKOMCHAOBATL JAHHBIC YUPCIKACHU A

HOI[I[ep)KI/IBaTB Ha TIPCKHEM YpPOBHEC Ka4CCTBO
yCJ'IOBI/Iﬁ MpeaoCTaBJICHUA 06pa3OBaTCJ'IBHBIX yciayr
AJId COXPAaHCHUS UMHPKa OpraHu3aliun
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OBIMNI1 UHTET'PAJIBHBINI

mokazarenb 5.3 J[ons yd9acTHHKOB 00pa30BaTeIbHBIX OTHOIICHHH, YIOBIETBOPEHHBIX B IIEJIOM yCIOBHSIMHU
OKa3aHus 00pa30BaTENbHbBIX YCIIYT.

mmokazarenb 5.2 J[ons yq4acTHHKOB 00pa30BaTeIbHBIX OTHOIIICHHUH, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
paboThl 00pa30BaTENbHON OpraHU3alny.

Mmokasareisb 5.1 NFOH_M Y4aCTHHUKOB O@ﬁ&wowmﬂwhrmzx OHEOE@ESMu TOTOBBIX PEKOMCHAOBATH O@Umwowmﬂo_dumv\mo
Oopranmn3anuio pOACTBEHHUKaM, 3HAKOMBIM.

5 NHrerpanbHblii KpuTepuil "Y JOBIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUs yciayr"

4.3 mokazatens [0 y9aCTHHKOB 00pa30BaTEIbHBIX OTHOIICHUH, YIOBICTBOPEHHBIX BEKIHBOCTHIO
pabOTHUKOB 00pa30BaTEIbHON OPraHU3aliiy IPYU UCI0JIL30BAHNN JUCTAHIIMOHHBIX (POPM B3aUMOIEHCTBHS

4.2 nokasatenb/lois y4acTHUKOB 00pa30BaTeNIbHbIX OTHOLICHUH, YIOBIETBOPEHHBIX BEKIMBOCTHIO
pabOTHHKOB 00pa30BaTENbHON OpraHU3alnK 00CCIICYNBAIOIIX HEOCPEICTBEHHOE OKa3aHHe 00Pa30BaTeIbHBIX

YCIyT.

4.1 nokazatens J{omst yuacTHHKOB 00pa30BaTEeNIbHBIX OTHOIICHHH, yIOBIETBOPEHHBIX BEXKIUBOCTHIO
pabOTHHKOB 00pa30BaTENBLHOI OPTaHU3ALHH.

4 NaTerpanbHbli kpuTepuin "100poskenaTeTbHOCTh B BEXKITUBOCTh pAOOTHUKOB OpraHU3annu"

3.3 mokazatens Jloyis yYaCTHUKOB 0Opa30BaTEILHBIX OTHOIICHHUH YI0BIETBOPEHHBIX TOCTYITHOCTBIO
00pa30BaTeNbHBIX YCIYT JIJIsl HHBAIUIOB.

3.2 mokazarenp ObecreueHHOCTh 00pa30BaTeNFHON OPraHU3aHU YCIOBUSAMHE JOCTYITHOCTH, TIO3BOJISFOIITIX
MHBAJINJIaM 0JIy4aTh 00pa30BaTelbHbIE YCIYTH HAPABHE C IPYTHMH.

3.1 mokaszarens OOOpymOBaHKME TCPPUTOPHH, IPUIICTAOIICH K 00pa30BaTEIbHON OPTaHU3AIMH U ¢
EOZOEOESHM C YUETOM OOCTYIHOCTH JJIsI HTHBAJINA0B

3 UnrerpanbHblil Kputepuil " JIOCTYHOCTD YCIIyT ISl HHBATUAOB"

2.3 noka3zatesnb/loys y4acTHUKOB 00pa30BaTeIbHBIX OTHOLICHUH YJOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUI
MIPEIOCTaBICHHHBIX YCIIYT.

2.2 moka3zatens 2.2 Hamnane BO3MOXKHOCTEH pa3BUTHA TBOPUECKUX COCOOHOCTEH M MHTEPECOB 00YIAIOIIHXCS,
BYJIIOYAs UX y4acTHE B KOHKYPCax, OMIUMIIMAIaX, BRICTABKAaX, CMOTPax, CIIOPTUBHBIX MEPIPUATHHA U JIp.

2.1 mokazatens OOecrieueHne B OpraHU3aui KOM(OPTHBIX yCIOBUH AT IPEI0CTaBICHASI 00pa30BaTENbHBIX
yCIyT: Hajimgue KoM(OPTHON 30HBI OT/BIXa 000PYIOBAHHOM COOTBETCTBYIOIIEH MEOENbI0, HAUTNINE U
MIOHATHOCTH HaBUTaMHU BHyTpU OO, 1OCTYNHOCTh ITUTHEBON BOJIBI U TIP.

2 UnrerpanbHblii kputepuit "KoM(popTHOCTH yI0BHIA IperocTaBiaeHus ycuyr"

1.3 moka3zaTens J{oms yqacTHHKOB 00pa30BaTEeIbHBIX OTHOIICHUH YOBICTBOPEHHBIX OTKPHITOCTHIO, IIOTHOTOH
1 TOCTYITHOCTBIO0 MHPOPMALIH O IeSTEITFHOCTH 00pa30BaTeIbHON OpraHU3aiy pa3MeIIeHHON Ha CTeHaX,

1.2 moka3zatens OGecniedeHre Ha OPUIIMATEHOM caiiTe 00pa30BaTeIbHOI OpraHU3allui HATHIHSI U
(YHKIIMOHMPOBAHUS JUCTAaHIIMOHHBIX CIIOCOOOB 00paTHO CBS3M M B3aMMOJICHCTBHSA C MOJy4aTesIMU YCITYT:
TenedoH, JJI.I0UTA, 3J1. CEPBUC.

1.1 noxa3zaTeabCOOTBETCTBHE EE@O@ZHNESES O OCATCIIBHOCTH O@ﬁmwowmﬂwﬁwmom OpraHusanuu, @NWZQEOEEOM
Ha O@EOEOOH%EEEN pecypcax, NepIHIo NE@O@ZNESS u H@O@memﬁmz K HEH.

1 NnTerpanpHbliil kKputepuid ' OTKPBITOCTH U TOCTYITHOCTD HHPOpMaIuu 00 opraHu3anun’

00

Ne i/t
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CP 16,06 | 7,69 | 3,65 4,73 | 15, ] 4,98 6,03 | 434 | 113,63 |233] 5,61 11,9 | 422 | 3,96 3,77 | 23 | 7,36 7,52 | 8,38 | 78,20
3HA 35 5 5 2
4 8 6
CT. 3,40 | 2,26 1,40 0,64 | 3,91 2,68 3,14 | 2,11 1, | 1,771 0,93 | 1,77 1,82 | 0,87 | 0,89 0,89 | 1, | 0,70 0,89 | 0,63 7,35
OTK 7 33 64
JIOH
MUH | 8,20 | 2,39 1,00 344 | 7,510,50 0,74 1,50 |6, | 0,50 0,003,220 | 8,08 |2,76 |248 2,35 | 19 | 5,73 5,53 | 6,92 | 60,03
um 4 18 ,6
2

MAK | 19,99 | 10,50 | 7,00 5,88 | 19, | 8,00 9,50 | 7,56 |14 | 6,55 | 4,85 | 8,67 14,8 | 6,23 | 6,38 6,30 | 27 | 8,80 9,20 | 9,70 | 89,56
CUuM 78 ,0 9 ,0

7 |
MBY | 15,73 | 6,62 | 4,995 4,12 | 15, 2,63 8,10 |490 |9, |2,77 | 3,09 | 3,98 14,8 | 6,07 | 5,93 2,89 | 27 | 8,599 | 8,89 | 9,517 | 83,11
J0 64 84 9 0 |5 65 5
«en 1
Tp
JIETCK
oro
TBOPY
ecTBa
»
MBO | 10,43 | 4,88 1,21 4,34 | 13,1 0,50 6,50 | 6,26 |6, | 0,50 232336 143 | 5,30 | 5,20 3,87 | 25 | 8,6 7,8 8,888 | 69,52
Y 26 18 7 2
JOIIO 9
JTHUTE
JBHOT
0
obpa3
OBaH
ust
neren
«MyH
HITHIT
aJbH
13178
LEHTP
X0peo
rpag
WYECK
oro
HCKYC
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CTBa

Hapo
JHBII
aHca
MOJIb
«Acc
a»

Mynu
Hmna
JIbHOE
010K
€THOE
o0pa3
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JIOTIO
JTHHUTE
JIBHOT

obpa3
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neren
«Jlet
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KOM
ent

«AITBI

napyc
a»

9,19

3,58

1,491

4,12

1,00

0,74

5,80

55

3,22
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4,83

13,2

5,09

4,10
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8,281

75,77
594

MBO
Y'M

12,09
18

5,665

2,982

3,44

10,
29

2,982

1,515
36

5,79

5,04

2,5

4,41

12,4
425

4,515

4,095

3,83
25

7,917

6,46

7,917

69,07
266
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HOTO 33 5 95
npod 6

WILH

BIN

JIAILIE

i

Ne9"

10 MBO | 13,38 | 5,665 | 2,6838 5,04 |99 | 2,0874 1,455 | 6,38 14 | 5,46 | 4,52 | 4,69 13,8 | 4,777 | 4,515 45123 | 7,644 | 7,28 | 8,099 | 74,81
Y"Cp | 96 8 27 72 4 ,6 075 |5 5 ,0 722
eHAS 12 7 23
o01e
o0pa3
oBaTe
JIbHAA
IIKOJT
a
NelQ"

11 MBO | 12,16 | 5,516 | 2,5347 4,11 |93 | 2,0874 1,038 | 6,21 12 | 5,53 | 2,68 | 4,69 12,6 | 4,83 | 3,885 3,88 | 22 | 7,462 | 7,09 | 8,008 | 69,58
Y'Tu | 74 7 6 41 24 6 9 38 5 5 8 084
MHa3 64 03 68
st 8
Nell"

12 MBO | 13,83 | 5,665 | 3,1311 5,04 | 15, | 4,7712 4,738 | 6,13 12 | 5,25 | 2,1 | 4,69 13,3 | 4,777 | 4,305 430 |22 | 7,098 | 7,28 | 8,463 | 77,74
Y'M | 69 8 64 44 2 ,0 875 |5 5 .8 704
HOT'O 16 4 41
pod 4
HNJIbH
ast
TUMH
as3ust
Nel3"

13 MBO | 14,25 | 5,665 | 3,1311 5,46 | 9,5 1,7892 2,171 | 5,62 | 11 | 5,39 | 2,08 | 4,48 12,4 | 4,567 | 3,9375 | 3,93 |22 | 6,097 | 7,73 | 8,281 | 70,35
Y'"Cp | 69 8 88 4 8 9 74 425 |5 75 ,1 5 84
eaHss 6 57 13
o0d1e 4
o0pa3
oBaTe
JIbHAA
IIKOJI
a
Nel4"
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14 MBO | 13,08 | 5,665 | 3,1311 428 | 12, | 2,0874 4437 | 596 | 12| 532 | 2,83 | 4,41 12,2 | 4,515 | 3,7275 | 3,99 | 23 | 7,462 | 7,37 | 8,19 | 73,38
v 09 8 4 48 72 4 5 29 325 ,0 1 842
"Cpe 91 62 23
THAS 2 9
o01e
obpa3
oBaTe
JTbHAS
TIKOJT
a
Nol5"

15 MBO | 10,27 | 3,876 | 2,5347 3,86 | 9,4 | 1,0437 2,41 596 |11 |455|2,5 |4,06 12,0 | 4,305 | 3,7275 | 3,99 | 22 | 7,462 | 6,91 | 8,008 | 65,21
Y'"Cp | 53 6 4 17 4 ,1 225 3 6 15
eqHAs 7 1 86
o01e
o0pa3
oBaTe
JIbHAS
TIKOJT
a
Nel6"

16 MBO | 13,62 | 5,516 | 2,982 5,12 | 11, | 2,5347 3,185 | 6,04 |12 4,9 |2,48 | 4,62 13,1 | 4,672 | 4,2525 | 425 |23 | 7,826 | 7,46 | 8,281 | 74,14
Y"Cp | 27 7 4 76 28 8 ,0 5 775 |5 25 5 2 218
eqHsAs 79 05 69
o011e 8
obpa3
oBaTe
JIbHAA
TIKOJT
a
Nel8

17 MBO | 13,38 | 5,516 | 2,8329 5,04 | 10, | 1,9383 2,409 | 6,21 13 | 4,76 | 4,47 | 3,85 11,8 | 4,095 | 3,885 3,88 22| 7,462 | 7,28 | 8,008 | 71,65
v 96 7 56 96 6 ,0 3 65 5 7 186
"Cpe 42 83 5
TTHSS 6
o011e
obpa3
oBaTe
JIbHAA
IIKOJI
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a
No19"

18 MBO | 12,48 | 5,665 | 2,5347 428 | 8,4 | 0,8946 1,753 | 5,79 | 11 | 3,29 | 2,68 | 5,6 12,3 | 4,2 4,095 4,09 | 21 | 6,188 | 7,37 | 8,008 | 66,45
v 45 8 4 44 92 6 5 38 9 5 ,5 1 982
"Cpe 52 73 67
ITHSAS 8
o0me
obpa3
oBare
JIbHAs
IIKOJT
a
No20"

19 MBO | 14,23 | 5,665 | 3,2802 529 19,21 2,0874 1,515 | 5,62 | 13 | 455|142 |4.83 14,5 | 5,092 | 4,83 4,67 | 24 | 7,826 | 7,64 | 8,918 | 76,03
Y'n | 8 8 2 30 36 8 5 95 5 25 3 4 176
e 76 8 88
No22"

20 MBO | 13,78 | 5,516 | 3,7275 4,53 11, | 2,0874 2,95 6,13 12 | 427 | 3,8 | 4,62 13,2 | 4,672 | 4,305 430 |22 6,734 | 7,91 | 7,826 | 73,39
Y«lu | 02 7 6 16 2 ,6 825 |5 5 4 7 91
MHa3 94 9 77
us
No28
»

21 MBO | 13,17 | 5,665 | 2,3856 5,12 | 11, | 1,7892 3,012 | 6,97 11 | 4,76 | 2,5 | 4,69 13,4 | 4,777 | 4,3575 | 4,35 |22 | 7,189 | 7,46 | 8,099 | 73,14
Y'"Cp | 54 8 4 77 2 9 925 |5 75 7 2 11
eSS 32 5 5
o011e
obpa3
oBare
JbHAS
IIKOJI
a
No31"

22 MBO | 11,88 | 5,516 | 2,0874 428 | 8,9 | 1,9383 1,038 | 5,96 |11 | 3,71 | 1,78 |63 13,0 | 4,725 | 4,1475 | 4,14 | 23 | 7,644 | 7,37 | 8,099 | 68,76
V'Tu | 81 7 4 40 24 4 7 92 2 75 ,1 1 184
MHa3 54 99 14
ust 2
No33"

23 MBO | 11,72 | 5,516 | 2,0874 4,11 8,9 | 1,9383 0918 | 6,04 | 11 | 4,76 | 1,88 | 4,48 12,3 | 4,567 | 3,78 3,99 | 21 | 6,461 | 7,09 | 7,644 | 65,28
Y"Cp | 01 7 6 05 96 8 ,1 375 |5 2 8 586
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eIHss
o0mie

o0pa3
oBare
TbHAst
TITKOJT

Ne34"

26

03

24

MBO

y"cp
eTHSIST
o0ue

o0pa3
oBare
JIbHasA
TIKOJT

Ned4"

12,72
81

5,516

2,0874

5,12

9,2
95

1,491

1,84

5,96

Lll“o\

4,55

2,04

4,06

12,0
225

4,305

3,7275

3,99

20

11

5,733

7,46

6,916

64,80
66

25

MBO

Y"Cp
eHSIS
obmie

obpa3
oBare
JIbHAs
LIKOJI

Ne48"

11,75

5,218

2,0874

4,45

83

1,7892

0,978

5,54

10

-
(9,

4,76

1,28

4,48

11,4
975

4,567

3,465

3,46

6,734

7,82

7,371

64,01

26

MBO
Y'"M
HOTO
mpod
WIBH
ast
THMH
azust

Ne56

12,40
26

4,771

2,0874

5,54

11,
45
34

2,982

2,423

6,04

12

06

5,18

2,23
65

4,69

13,3
35

4,83

4,2525

4,25
25

21

21

7,28

6,00

7,735

70,31
85

27

MEBO
Y'"Cp
C€IHS
o011e

8,198

2,385

1,1928

4,62

10,

46

0,8946

2,95

6,72

2,73

6,3

13,1
25

4,725

42

42

7,28

8,09

7,28

63,57

74




o0pa3
oBare
JIbHAsS
IIKOJT
a

No58"

28 MBI | 19,62 | 10,5 5,12 | 18, 1,5 11| 1,5 8,033 | 9,72 | 3,24 | 3,24 324124 |79 8,3 7,9 83,48
oy 8 8 5 5 333 ,1 133
«[er 33
CKHI 33
caj
No2y

29 MBJ | 18,19 | 10,5 3,69 | 18, 1,5 111 1,5 7,966 | 8,96 | 3,12 | 2,92 292123 |64 8,6 8,9 81,02
oy 6 6 5 4 667 9 267
«er 66
CKHI 67
cay
Ne3y

30 MBI | 19,88 | 10 5,88 18, 1,5 11| 1,5 7,733 | 10,0 | 3,48 | 3,57 296 |23 |74 7 8,8 82,82
oy 5 2 333 1 2 333
«Jlet 33
CKHIA 33
caj
Nedy)

31 MBI | 1694 | 9 3,94 | 18, 1,5 11| 1,5 8,1 11,4 | 3,56 | 4,92 29212479 8,5 7,9 82,74
oy 8 8 5 ,6 3 8
«1PP
JIETCK
Hi
cap
Ne7»

32 MBI | 18,11 | 10 4,11 18, 1,5 11| 1,5 8,3 9,88 | 3,56 | 3,16 3,16 | 24 | 8,1 7.9 8,9 83,19
oy 6 6 5 ,8 9 6
«Jler
CKuH
caj
Nel5y

33 MBI | 19,54 | 10 5,54 | 18, 1,5 12 11,5 8,666 | 10,1 | 3,24 | 3,96 2,96 | 26 | 8,5 8,7 8,8 86,37
oy 4 4 5 ,1 667 6 067
«Jer 66
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CKHI 67
cay
Nel9y»

34 MBJ | 19,62 | 10,5 5,12 | 18, 1,5 111 1,5 7,566 | 9,32 | 3,48 | 2,92 292122 7,1 7 8,6 81,21
oy 4 4 5 ,0 667 7 067
«IPP 66
- 67
JIeTCK
3478
caj
Ne22y

35 MBJ | 18,7 10,5 42 18, 1,5 111 1,5 7,6 9,88 | 3,48 |32 32 22|74 6,2 9,2 80,98
oy 5 ,1 ,8
«1PP
JIETCK
i
caalNe
30»

36 MBI | 19,88 | 10 5,88 18, 1,5 11| 1,5 7,833 1 9,36 | 3,44 | 2,96 296|123 |73 7,1 9,1 82,57
oy 5 3 333 5 333
«Jlet 33
CKHIA 33
caj
No33y

37 MBJ | 19,96 | 10,5 5,46 | 18, 1,5 10 | 1,5 7,433 | 9 3,24 | 2,88 2,88 122 |7, 6,7 8,5 80,69
oy 5 9 333 3 333
«/Jer 33
CKHM 33
cap
No35y

38 MBI | 1795 | 9,5 4,45 18, 1,5 11| 1,5 7,8 10,5 | 3,56 | 3,48 348 | 23 | 7,1 7.4 8,9 81,67
oy 2 2 5 3 2 4 2
«Jler
CKuH
caj
No4 1y

39 MBJ] | 19,54 | 10,5 5,04 | 18, 1,5 111 1,5 7,5 9,48 | 3,56 | 2,96 296 |22 |62 7,2 9,1 81,02
oy 5 .5
«1PP

76




JIETCK
i
cay
No44yy

40 MBJ | 18,28 | 10 4,28 18, 9 1,5 111 1,5 7,6 9,84 | 3,12 | 3,36 336 | 22 | 7,1 7,2 8,5 80,52
oy 4 4 5 ,1 8 4
«Jler
CKHI
caj
No4 5y

41 MBI | 18,11 | 10 4,11 18, 9 1,5 11| 1,5 8,2 10,8 | 3,44 | 3,68 3,68 |24 |71 9,2 8,3 83,71
oy 6 6 5 7 ,6 6
«1PP
JIETCK
it
canNe
59»

42 MBI | 18,19 | 10,5 3,69 18, 9 1,5 10 | 1,5 7,466 | 8,68 | 2,76 | 2,96 296 |22 |74 6,2 8,8 78,74
oy 6 6 5 9 667 4 267
«Jlet 66
CKHIA 67
caj
Ne6 7y

43 MBI | 19,29 | 10 5,29 19 9,5 1,5 12 | 1,5 8,533 | 8,08 | 3,12 | 248 248 | 25 | 7,5 8,9 9,2 84,00
oy 2 2 ,0 333 ,6 533
«IPP 33
- 33
JIETCK
Hi
cap
Ne70

44 MBI | 19,79 | 10 5,79 19 9,5 1,5 11| 1,5 8,033 | 8,68 | 2,84 | 2,92 292124 | 7,1 8,3 8,7 83,10
oy 6 6 5 333 L1 933
«Jler 33
CKHI 33
caj
No73y

45 MBI | 19,29 | 10 5,29 18, 9 1,5 111 1,5 7,966 | 11,0 | 3,8 3,62 36312374 7,2 9,3 84,20
oy 2 2 5 4 667 5 9 867
«Jer 66




CKHI 67
cay
No77»

46 MBJ | 18,61 | 10,5 4,11 18, 9 1,5 111 1,5 8,2 10,8 | 3,72 | 3,56 356 |24 |72 8,6 8,8 84,25
oy 6 6 5 7 4 ,6 6
«Jler
CKUH
caj
Ne&3»

47 MBI | 18,71 | 10 4,71 18, 9 1,5 11| 1,5 7,666 | 896 | 3,12 | 2,92 292123 |7, 7,5 8,4 80,34
oy 6 6 5 ,1 667 267
«IPP 66
- 67
Jletc
KUM
cay
No85

48 MBJ | 19,54 | 10,5 5,04 | 18, 9 1,5 111 1,5 8,266 | 10,1 | 3,48 | 3,32 332124 |78 8,3 8,7 84,72
oy 5 7 667 2 ,8 667
«IPP 66
- 67
Jletc
KUl
caj
No86

49 MBJ | 18,11 | 10 4,11 18, 9 1,5 12 11,5 8,666 | 10,2 | 3.4 3,44 3,44 126 | 7,6 9,2 9,2 85,06
oy 6 6 5 ,1 667 8 267
«/Jer 66
CKHM 67
cap
Ne9(

50 MBI | 18,62 | 9,5 5,12 | 18, 9 1,5 12 | 1,5 8,533 | 9,48 | 3,56 | 2,96 296 | 25 | 8.2 8,3 9,1 84,23
oy 4 4 5 ,0 333 ,6 733
«Jler 33
CKHI 33
caj
No93y

51 MBJ] | 18,62 | 9,5 512 | 19 9,5 1,5 11 | 1,5 8,2 9,92 | 3,44 | 3,24 3,24 | 24 | 8,8 7,1 8,7 83,84
oy 4 4 7 ,6 4
«Jlet
CKHit
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caj
Ne94y
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